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Better & Faster Access 
for My Health Record 

Pathology and diagnostic imaging providers will be required to 

upload test results to My Health Record by default, and delays to 

consumer access to their own results have been reduced.  

Why is this change happening? 

The Australian Government is making 

changes to provide better and faster access 

to pathology and diagnostic imaging reports 

in My Health Record. The changes have been 

introduced in response to recommendations 

of the Strengthening Medicare Taskforce 

Report, with details designed by the Clinical 

Reference Group. These changes also 

respond to patients’ demands for improved 

access to and greater control over their 

health information, to enable them to more 

effectively manage their health. 

What are the changes? 

Better Access – Most pathology and 

diagnostic imaging results will be uploaded 

to My Health Record by default, unless 

otherwise stipulated by the healthcare 

provider or consumer.  

Faster Access – Consumers will be able to 

access low risk pathology results and some 

diagnostic imaging results as soon as they are 

uploaded. Pathology and diagnostic imaging 

results other than those listed will have a 5-

day delay for consumer access.   

 

 

Consumers accessing their own results 

To support consumers to understand their 

own results, My Health Record directs them 

to a new website – Pathology Tests 

Explained.  

Pathology results included on this list, will be 

available immediately to consumers. All 

other pathology results will have a 5-day 

delay (reduced from 7-days), to give 

healthcare providers time to view and 

contact the patient.  

Diagnostic imaging of limbs (arms and legs) 

will be available to consumers immediately, 

all other test results will have a 5-day delay 

(reduced from 7-days), to give the health 

care providers time to view and contact the 

patient.  

What does this mean for healthcare 

providers? 

A major benefit of this change is that 

healthcare providers will be able to more 

readily access test results that other 

providers have ordered.  

Learn more 

Visit here, contact your Primary Care Engagement Officer 

or contact digitalhealth@westvicphn.com.au 

https://www.health.gov.au/resources/publications/strengthening-medicare-taskforce-report?language=en
https://www.health.gov.au/resources/publications/strengthening-medicare-taskforce-report?language=en
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/clinical-reference-group
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/clinical-reference-group
https://pathologytestsexplained.org.au/
https://pathologytestsexplained.org.au/
https://www.digitalhealth.gov.au/sites/default/files/documents/faster-access---test-categories-6.pdf
https://www.digitalhealth.gov.au/initiatives-and-programs/better-and-faster-access

