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Activity 3 - MyMedicare patient engagement and
registration communications

Activity 3 takes a focus on enhancing MyMedicare patient engagement and registration communications.
Outcomes of Activity 3 for your practice include:

1) Understand how MyMedicare is evolving, and the current and future benefits.

2) Develop a shared practice team perspective of how MyMedicare aligns with your practice’s
approach to patient care.

3) Develop key messages, benefits and talking points that your practice team can use to consistently
communicate to patients about Chronic Conditions Management and MyMedicare.

4) Develop a plan for targeting patient populations using different communication mediums and
channels to increase MyMedicare registration for regular patients of your practice.

Click here to download your copy of the Activity 3 slide pack with activities for your practice and practice
team.

Other Activities for the management of Chronic
Conditions

You can also find other activities previously released as part of the CCM Activation Series below:

Activity 1 - The aim of this activity is to engage patients returning to your practice for Chronic Disease
Management Plans and team care arrangements in MyMedicare, and regular reviews in the future.

Activity 2 — The aim of this activity is to raise awareness among your practice team of MyMedicare and
Chronic Conditions Management changes and support your team to explore and document their roles in both
MyMedicare and Chronic Conditions Management.

Activity 2 Template - To be used to engage with your practice team to explore and document team roles and
responsibilities related to MyMedicare and Chronic Conditions Management. This document is to be used in
conjunction with Activity two from the general practice activation series.

For more information

Contact your Practice Facilitator directly or the team on:
t: 1300 176 271

e: Ql@westvicphn.com.au



https://practiceconnect.com.au/wp-content/uploads/3.-CCM-Activation-Series-Activity-3.pptx
https://practiceconnect.com.au/wp-content/uploads/CCM-General-Practice-Activation-Series-Activity-One.pdf
https://practiceconnect.com.au/wp-content/uploads/CCM-General-Practice-Activation-Series-Activity-Two.pdf
https://practiceconnect.com.au/wp-content/uploads/Chronic-Conditions-Management-Team-Roles-Template.docx
mailto:QI@westvicphn.com.au

