
 
 

 

 

 

 

 

DIGITAL HEALTH    

Practice Nurse Training 

Introduction  

Since the conclusion of the My Health Record opt out trial, 9 out of 10 Australians now have a My Health 
Record.  Implementing My Health Record (MHR) into the practice and uploading Shared Health Summaries 
and Event Summaries will ensure that all relevant health providers have access to important clinical 
information.   

Learning Objectives  
 

• Successfully interview a patient to update clinical software data  

• Select appropriate documents to upload to My Health Record  

• Understand the appropriate opportunities to upload documents to My Health Record 

• Understand how PENCAT can assist managing workflow  
 

 

Who Is allowed to upload and view documents on My Health Record?  
 
In registering for a My Health Record, patients provide a "standing consent" for all healthcare  
organisations involved in their care to upload clinical information to their record. There is no  
requirement for a provider to obtain consent on each occasion prior to uploading clinical  
information. 

• Best Practice is to have a conversation with your patient if you will be viewing or uploading to their 
My Health Record.  

 
 

What if the patient does not want an item uploaded to their My Health Record file?  
 
Health Providers are authorised by law to upload clinical documents and information without the consent of 
the patient each time.  A patient may ask that a particular clinical item not be uploaded, the Health Provider 
must comply with this request.   
 
 

Who can create a Shared Health Summary?  

A shared health summary can only be created by a patient's nominated healthcare provider:  

• a registered medical practitioner 

• a registered nurse 

• an Aboriginal and Torres Strait Islander health practitioner with a Cert IV in Aboriginal and/or 
Torres Strait Islander Primary Health Care.   

 
Enrolled Nurse - An Enrolled Nurse cannot create a Shared health summary but is able to create an Event 
Summary if the nurse has provided care to the patient.  
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When to create a Shared Health Summary or Event Summary 

A patient with chronic health conditions will benefit from an up to date My Health Record.  Other health 
professionals will be able to easily see current information.  There are occasions where nurses are required 
to perform assessments which can be billed under MBS item numbers:  GP Management Plans and Team 
care plans 

 

Creating a digital health event 
• Recall your patient for GP management plan, if eligible  

• Check patient demographics are up to date (name, DOB)  

• Check for any patient allergies /reactions 

• Check and discuss any past/ present medical history 
 

Best Practice, adding clinical history: click:  Past History - Add 

 

 

Medical Director, adding clinical history:  click: Past history tab - right click on the screen.  Click ‘New 
Item’ 

 

 

o Develop the care plan in consultation with the patient 
o Add relevant information to the past history that may have arisen through discussion 
o Check the medication list is current 

http://www9.health.gov.au/mbs/search.cfm?q=team+care+plan&Submit=&sopt=S
http://www9.health.gov.au/mbs/search.cfm?q=team+care+plan&Submit=&sopt=S
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Best Practice, Medication tab:  click Add or Edit to update 

 

 

 

Medical Director, Medication tab:  Right click on screen – New Item 

 

 

o Check the Immunisation history has been completed and is up to date.  Immunisation’s are also 
uploaded through to the My Health Record separately from the Shared Health Summary through the 
Australian Immunisation Register (AIR) 

 

Best Practice, Immunisation tab: Click Add  
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Medical Director, Immunisation tab:  Right click on screen – New item 

 

 

• Discuss with the patient before uploading a Shared Health Summary 

 

Best Practice:  Upload a Shared Health Summary – My Health Record tab – Shared Health Summary 
– tick each selection you would like to include – click Upload 

 

 

 

Medical Director:  Upload a Shared Health Summary – My Health Record tab – View tab – click Create 
Clinical Document (bottom left) 

E-Health tab – double click CDA Shared Health Summary, tick each selection you would like to include – 
click Send to My Health Record   
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Home Care Packages Program  
 

This program provides support to older people with complex needs to help them stay at home. Approved 
aged care service providers work with care recipients to plan, organise and deliver Home Care Packages. 

Patients who have their health managed at home, should have their My Health Records updated regularly.  
This is to improve the coordination and communication between healthcare providers, especially in the event 
of adverse events, such as a visit to the Emergency department in hospital.  

 

Using PENCAT to maximise My Health Record usage 
 

Some cohorts of patients benefit greatly from having an up to date My Health Record, such as those with 
Chronic disease or elderly patients on the Home Care Package. 

 

Open CAT4:  All reports loaded 

 

 

Select: MBS Eligibility tab – then GPMP/TCA Eligibility tab 
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Then filter by MBS item choices: GPMP/TCA Never claimed/ GPMP/TCA .18mth etc  

 

 

 

Digital health tab:  

 

 

My Health Record SHS uploads:  
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View the results:  Double click the graph labelled My health Record, no SHS (yellow) 

Export - Save As your results.  

 

 

 

Recall:  You may choose to recall your patients from this report 
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Practice Incentives Program PIP 
 

The Practice Incentives Program eHealth Incentive (ePIP) aims to encourage general practices to keep up to 
date with the latest developments in digital health and adopt new digital health technology as it becomes 
available. It aims to help practices improve administration processes and patient care. 

 

To be eligible to participate in the Practice Incentive Program, a general practice must be accredited or 
registered for accreditation, against the Royal Australian College of General Practitioners (RACGP) 
Standards for general practices. PIP is administered by Services Australia on behalf of the Department of 
Health. 

 

Best Practice:  Management tab  

 

 

 

Management tab – Reports – Shared Health summary, Uploads 
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Parameters: Select date range, providers  

   

 

View Report 

 

 

 
Medical Director: ePIP Shared Health Summary Calculator 

 

 

 

 

 

Launch application, view SWPE by Quarterly periods 

 

 

 

 

 

 

 

 

 

Further assistance 
Email:  QI@westvicphn.com.au  

Phone:  Practice Facilitator Help Desk  1300 176 271 

mailto:QI@westvicphn.com.au

