DIGITAL HEALTH hn

WESTERN VICTORIA
Practice N urse Trai ning An Australian Government Initiative

Introduction

Since the conclusion of the My Health Record opt out trial, 9 out of 10 Australians now have a My Health
Record. Implementing My Health Record (MHR) into the practice and uploading Shared Health Summaries
and Event Summaries will ensure that all relevant health providers have access to important clinical
information.

Learning Objectives

e Successfully interview a patient to update clinical software data

e Select appropriate documents to upload to My Health Record

¢ Understand the appropriate opportunities to upload documents to My Health Record
¢ Understand how PENCAT can assist managing workflow

Who Is allowed to upload and view documents on My Health Record?

In registering for a My Health Record, patients provide a "standing consent" for all healthcare
organisations involved in their care to upload clinical information to their record. There is no
requirement for a provider to obtain consent on each occasion prior to uploading clinical
information.
e Best Practice is to have a conversation with your patient if you will be viewing or uploading to their
My Health Record.

What if the patient does not want an item uploaded to their My Health Record file?

Health Providers are authorised by law to upload clinical documents and information without the consent of
the patient each time. A patient may ask that a particular clinical item not be uploaded, the Health Provider
must comply with this request.

Who can create a Shared Health Summary?

A shared health summary can only be created by a patient's nominated healthcare provider:
e aregistered medical practitioner

e aregistered nurse

e an Aboriginal and Torres Strait Islander health practitioner with a Cert IV in Aboriginal and/or
Torres Strait Islander Primary Health Care.

Enrolled Nurse - An Enrolled Nurse cannot create a Shared health summary but is able to create an Event
Summary if the nurse has provided care to the patient.

This resource has been adapted from a document originally developed by WA Primary Healkh Alance Lid




When to create a Shared Health Summary or Event Summary

A patient with chronic health conditions will benefit from an up to date My Health Record. Other health
professionals will be able to easily see current information. There are occasions where nurses are required
to perform assessments which can be billed under MBS item numbers: GP Management Plans and Team

care plans

Creating a digital health event

Recall your patient for GP management plan, if eligible
Check patient demographics are up to date (name, DOB)
Check for any patient allergies /reactions

Check and discuss any past/ present medical history
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o Develop the care plan in consultation with the patient
o Add relevant information to the past history that may have arisen through discussion
o Check the medication list is current
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http://www9.health.gov.au/mbs/search.cfm?q=team+care+plan&Submit=&sopt=S
http://www9.health.gov.au/mbs/search.cfm?q=team+care+plan&Submit=&sopt=S

Best Practice, Medication tab: click Add or Edit to update

» Add Edit | Delete ‘ Print | Run all checks

Script date: | 24/09/2019 [~ | Tick the boxes of the items that you want to print Select all Calag
Items in red have been calculated to have been fully used

Drug name Strength Dose Quantity  Rpts. Scripttype Lot
E— 30mg 1 Once a week 28 1 PBS Yes
Avanza 45mg T ablet 45mg 1 In the evening 30 5 Non-PBS Yes
] Avapro HCT 300/12.5 300mg;12.!300mg;12.5m¢ 1 Daily 30 5 PBS Yes
["] Crestor 20mg Tablet 20mg 1 Daily 30 5 PBS Yes
["] Madopar 200mg;50mg T ablet 200mg;50mg 1 Three times a day 100 5 PBS Yes
"] Monodur 120mg T ablet 120mg 1 Daily 30 b PBS Yes

Medical Director, Medication tab: Right click on screen - New Item

Drug name Strength Dose Freq

| ACTONEL EC TABLET 3/mg 1 weekly
AVANZS TABLET 30mg 1 nocte
AVAPRO HCT TABLET 300mg/12.5mg 1 daily
CRESTOR TABLET 20mg 1 daily
MaDOPAR 250 TABLET 200mg/50mg 1 tid.
MONODUR DURULE SR TABLET 120mg 1 daily

Select/Deselect

MNew lterm

o Check the Immunisation history has been completed and is up to date. Immunisation’s are also
uploaded through to the My Health Record separately from the Shared Health Summary through the
Australian Immunisation Register (AIR)

Best Practice, Immunisation tab: Click Add

ddd | Edt | Delte | Fiint
D ate Status W accine Dizeases Sequs
AFAOTA2004 | Given Freumovas 23 FPreumococcus [23 valer
2040772009 Given Prieumowvas £3 Prieumococcus (23 waler 2
20032012 Given Fliwas Influenza 1
10052013 Given Fliwan Influenza 1
13062014 Given Fliwas Influenza 1
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Medical Director, Immunisation tab: Right click on screen - New item

Date Immunisation

1770772004 PNEUMOVAX 23
20/07/2009 PNEUMOVAX 23
20/03/202 FLUVAX

10/05/2013 FLUVAX , New item

e Discuss with the patient before uploading a Shared Health Summary

Best Practice: Upload a Shared Health Summary - My Health Record tab - Shared Health Summary
- tick each selection you would like to include - click Upload

My Health Record | Help

Document list Ctrl+FS
Shared Health Summary Shift+F9
Event summary

Uploaded documents

Prescription and Dispense View
Register for My Health Record

Medical Director: Upload a Shared Health Summary — My Health Record tab — View tab — click Create
Clinical Document (bottom left)

E-Health tab — double click CDA Shared Health Summary, tick each selection you would like to include —
click Send to My Health Record

Qum x

Shared Health Summary

PatientName  Caleb Denington

Address 40id Tertedfield Rd
Paddys Flat. NSW 2469

Practitiones Dt PhilipLang

Allergies / Adverse R eactions
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Home Care Packages Program

This program provides support to older people with complex needs to help them stay at home. Approved
aged care service providers work with care recipients to plan, organise and deliver Home Care Packages.

Patients who have their health managed at home, should have their My Health Records updated regularly.
This is to improve the coordination and communication between healthcare providers, especially in the event
of adverse events, such as a visit to the Emergency department in hospital.

Using PENCAT to maximise My Health Record usage

Some cohorts of patients benefit greatly from having an up to date My Health Record, such as those with
Chronic disease or elderly patients on the Home Care Package.

€ Pen CS CATA - Daily CAT -

File Edit View Tools DataSubmission Prompts Help
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Please Select Vour GP Application from the Preferences; Extract Date: 01/01/2021 3:12 AM

Immunisations Summary Report Card MBS Eligibility Sexual Health Digital Health

Show Bxtracts

Population Pyramid

SelectAll [ Show Total Counts Export  Agebracket 5

Demographic Breakdown by Age [Population = 12143]
Females = 7101, Males = 5017, Other = 0, Not Recorded = 25
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i2VA Score Immunisations Standard Reports MBS ltems JUAERSRLIN Sexual Health  Viral Hepatitis  Maternal Health Care
sility  GPMP/TCA Eligibility

Health Assessment Eligibility [Population = 2059]
Eligible population is patients aged 75+, 45 — 49, or Indigenous
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Then filter by MBS item choices: GPMP/TCA Never claimed/ GPMP/TCA .18mth etc
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€ Pen CSCATA- CATA
File Edit View Tools DataSubmission Prompts Help
w,. O %
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Collect Report View Population CAT4 Cleansing CAT Registrar CAT Daily CAT Programs Clear |
~ Filter
>
é Please Select Your GP Application from the Preferences; Extract Date: 01/01/2021 3:12 AM
& DiabetesSIPltems CKD Musculoskeletal CV EventRisk CHA:DS:VAScore Immunisations Standard Reports MBS Items MBS Eligibility Sewual Health Viral Hepatitis Maternal Health Care  Visits
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£ MyHealth Record Status My Health Record and SHS. SHS Uploads SHS Age  SHS by Provider ES Uploads ES Age  SHS Uploads by PIP Quarterly Period

[IselectAll [ ] Show Percentage

2612 (IHI Recorded and My Health Record Unknown) ——————

My Health Record Status [Population = 12143]

Time

M Hi Not Rec
IHI Record:
1HI Record:
1HI Record:

3510 (IHI Not Recorded)

S 1653 (IHI Recorded and My Health Record Exists)

4368 (IHI Recorded and My Health Record Does Not Exist) —————————

My Health Record SHS uploads:

@ PencSCATA- CATA

File Data Submission

t  View Tools Prompts.
-
O &) it @

~ Filter

Help

Cleansing CAT

o0

Programs

Registrar CAT Daily CAT

Please Select Your GP Application from : Extract

1312 AM

Show Bxtracts v

[CIselectAll [ Show Percentage

Diabetes SIP ltems KD Musculoskeletal CV Event Risk CHA:DS:VA Score Immunisations Standard Reports MBS Items MBS Eligibility Sexual Health Viral Hepatitis  Matemal Health Care '
My Health Record Status My Health Record and SHS  SHS Uploads SHS Age  SHS by Provider ES Uploads ES Age  SHS Uploads by PIP Quarterly Period

Patients with a Shared Health Summary [Eligible Population = 1653]
Eligible population is patients with a My Health Record

344 (My Health Record and No SHS) ———————————

N\ 1309 (My Health Record and SHS)
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View the results: Double click the graph labelled My health Record, no SHS (yellow)

Export - Save As your results.

Data Submission ~ Prompts  Help

m O ¢ B O 8

View Population CAT4 Cleansing CAT Registrar CAT Daily CAT Programs

ication from the Preferences; Extract Date: 01/01/2021 3:12 AM, Selected: Shared Health Summary (My Health Record and No SHS)
© Musculoskeletal CV EventRisk CHA;DS;VA Score Immunisations Standard Reports MBS ltems MBS Eligibility  Sexual Health Vira
My Health Record and SHSe  SHS Uploads  SHS Age SHS by Provider ES Uploads ES Age SHS Uploads by PIP Quarterly Period

‘ercentage
Patients with a Shared Health Summary [Eligible Pop
Eligible population is patients with a My Health Rec

344 (My Health Record and No SHS)

13C

Recall: You may choose to recall your patients from this report

€ Patient Reidentification - o x

K Qliw=D D B & 0O O B (ox -

Reidentify Report [Patient Count = 344]
Selected: Shared Health Summary (My Health Record and No SHS)

D Sumame  First Name KnownAs Sex D.OB Address ity Postcode Phone (H/W) Phone (M) Medicare  IHI
(Age)

8142 Sumame. Firstname 11 Firstname 11 F 01/01/1969 12 John St SuburbTown 2613 HO7S0505050 1234999000 12341234123
9 9 Ga W07 50509999 4

819 Sumame Firstname 17 Firstname 17 F 01/01/146 12 Joha St SububTown 5528 HA750505050 1234999999 12341234123
0 0 ) W07 50509999 4

839% ‘Sumame Firstname 23 Firstname 23 F 01/011976 12 John St SuburbTown 3410 H:0750505050 1234999999 12341234123
3 3 @) W:07 50509999 4

9793 Sumame Firstname 24 Firstname 24 ¥ 01/01/19% 12 john St Suburb Town 5911 HO750505050 1234999999 12341234123
1 1 @ W07 50509999 4
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Practice Incentives Program PIP

The Practice Incentives Program eHealth Incentive (ePIP) aims to encourage general practices to keep up to
date with the latest developments in digital health and adopt new digital health technology as it becomes
available. It aims to help practices improve administration processes and patient care.

To be eligible to participate in the Practice Incentive Program, a general practice must be accredited or
registered for accreditation, against the Royal Australian College of General Practitioners (RACGP)
Standards for general practices. PIP is administered by Services Australia on behalf of the Department of
Health.

Bp Premier

File Clinical Management Utilies View Setup Help
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Parameters: Select date range, providers

Date. Locations, Providers | Biling | Banking | Corfiguration |
Dates: - _
-Selad Al _Deseled Al
® Range S P
-
L
<] Main sugery
View Report
41 oib M O @O0 | Pagewian - Find | Not

Shared Health Summaries Upload Count

- by patient

Count by Patient

Total per patient:

Report Param aters:

Sate Ramge: 01/

Report Version:  1.05

06/201% - 11/06/2021

Medical Director: ePIP Shared Health Summary Calculator

PIF

Launch application, view SWPE by Quarterly periods

Sidebar

EJ ePIP Shared Health Summary Calculator

PIP Querterly SWPE" SHS
Novto Jan31 | NOV
Febto April 30 | FEB
MayloJuly31 | MAY
AugloOct31 | AUG

min.upload  SHS Practice 1dl
target? upload &

5 0

5 0

5 0

5 0

Further assistance
Email: Ql@westvicphn.com.au

Phone: Practice Facilitator Help Desk

1300 176 271
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