
 

 
Focus Area 

QI Ideas 

“What” of the Action Plan 

 

Resources 

  

  

  

  

  

Digital Health   

The benefits for patients 
are significant and 
compelling:  
 

• hospital admissions 
avoided,  

• fewer adverse drug 
events 

• reduced duplication 
of tests 

• better coordination 
of care for people 
with chronic and 
complex conditions 

• better informed 
treatment decisions.  

. 

Assess the needs, barriers and gaps 
within your practice knowledge and 
skills. 

 

Activities may include: 

• increasing the uploads of Shared 
Health Summaries 

• Building skills and knowledge on 
Secure Messaging within the 
practice staff 

• Transitioning your practice to 
utilise electronic pathology 
requesting  

• Increasing the use of electronic 
prescribing  

• Increasing the knowledge and 
utilisation of My Health Record by 
staff and patients 

 

 

Clinical Audit Tools 

Cat4 – install  
Topbar – install and set up prompts 
Pen Recipe My Health Record Status 
My Health Record and SHS 
SHS Uploads 
SHS Age 
GP Hub/PHN Exchange 

HealthPathways 

Digital Health  
  

Patient/Clinic Resources 

ADHA 
ADHA online training  
HealthvitaIT 

Why improve this 

 focus area? 

http://install.pencs.com.au/ClickOnce/CAT4/publish.htm
https://help.pencs.com.au/display/TTG/FULL+INSTALLATION+GUIDE+TOPBAR
https://help.pencs.com.au/display/ds/My+Health+Record+Status
https://help.pencs.com.au/display/ds/My+Health+Record+Status
https://help.pencs.com.au/display/ds/My+Health+Record+and+SHS
https://help.pencs.com.au/display/ds/SHS+Uploads
https://help.pencs.com.au/display/ds/SHS+Age
mailto:QI@westvicphn.com.au?subject=GP%20Hub%20on%20PHN%20Exchange
https://westvic.communityhealthpathways.org/261206.htm
https://www.digitalhealth.gov.au/
https://training.digitalhealth.gov.au/
https://healthvitalit.com.au/topics/article/digital-health/health-professional-online-services-hpos

