
 

 

 

Frequently Asked Questions 
New POLAR Data Sharing Agreements 2026 

A new data sharing agreement 

is required between clinics using POLAR 

and Western Victoria Primary Health 

Network   

Why is our practice receiving this? 

You are receiving this communication as your 

practice has a current data sharing agreement 

with Western Victoria Primary Health 

Network (WVPHN).  As part of that agreement, 

WVPHN provides POLAR licenses to General 

Practices and Bush Nursing Centres at no cost to 

the clinic, deidentified data is shared with WVPHN 

and used to develop the health needs assessment, 

plan projects and commissioned services, as well 

as contributing to research aimed to improve the 

provision of primary health care and health 

outcomes of western Victorians. This data sharing 

also enables clinics to participate in the Practice 

Incentive Program for Quality Improvement 

(PIPQI).   

What is a Data Sharing Agreement for?  

A data sharing agreement includes details on how 

deidentified data is shared with WVPHN. This 

includes clear rules on how WVPHN extracts 

and uses the deidentified data including but not 

limited to   

• Research projects   

• Health service planning and evaluation   

• Identifying health needs and service gaps   

With new infrastructure changes in place 

and an increased need for up-to-date 

cybersecurity measures, a new agreement is 

required. Should you wish to view A blank copy of 

the new agreement please contact  

digitalhealth@westvicphn.com.au.   

 

 

What has changed?  

If you use Best Practice software, all third-

party integrators (such as POLAR) are required to 

use an extraction software called Halo Connect.  

It is anticipated that both Zedmed and Medical 

Director will make similar changes in the near 

future – this new agreement will accommodate 

these changes when they occur.   

The schedule in the agreement that details how 

data is extracted has been updated to accurately 

reflect how Halo Connect is used to extract data 

(Instead of a software called ‘Hummingbird’ which 

was previously used).    

If the attached schedule needs to be updated due 

to other infrastructure changes in the future, 

WVPHN must notify you of the changes, however 

signing a new agreement will not be required.  

 

Have any changes been made to how WVPHN 

use or share the data?  

No, as per previous agreements – WVPHN only 

have access to deidentified data and may utilise 

this for population health planning (including 

service planning), benchmarking, development 

of workforce development programs and 

measurement of the effectiveness of targeted 

clinical interventions and collaborations with 

universities and other research centres.  
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What happens if we don’t sign a new 

agreement?  

If you choose not to sign a new agreement, 

WVPHN will remove the practice access to POLAR 

to ensure we are not extracting data 

that isn’t covered by an accurate, up to date 

agreement. This will affect your ability to claim 

the Practice Incentive Payment for Quality 

Improvement (PIPQI).   

 

Who should sign the agreement?  

The authorised signatory for your organisation, is 

usually the owner, or a director with appropriate 

delegation to make financial and legal decisions 

for your organisation. In some instances, this is 

the Practice Manager. You will also need to 

nominate a witness from your organisation to sign 

the agreement. WVPHN will process all signing 

through a program called Docusign.   

 

 

 

What other security measures should be 

reviewed?  

There are several security measures that remain 

the responsibility of the practice when using 

POLAR, these include   

• Identifying your POLAR Admin user, who 

can then review current user accounts 

and delete accounts of employees no 

longer at the practice.    

• Ensure ‘Remove POLAR account’ is added 

to your ‘Exiting Staff Member 

Checklist”.   

• Ensure you display the POLAR poster in 

your clinic, so patients are aware of the 

use of POLAR and have the option to opt 

out (instructions here).    

• Ensure your ‘new patient form’ includes 

a consent statement acknowledged by the 

patient, stipulating that data may be 

shared with third party integrators, and 

deidentified data is shared with WVPHN.    
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For more information 

If you have additional queries, need 

support with POLAR or the data sharing 

agreement process, please contact 

digitalhealth@westvicphn.com.au  

https://practiceconnect.com.au/wp-content/uploads/POLAR-Opt-Out-Patient-Poster-A3.pdf
https://practiceconnect.com.au/wp-content/uploads/POLAR-GP-How-to-opt-out-a-patient.pdf
mailto:digitalhealth@westvicphn.com.au

