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An Australian Government Initiative

Please note, this information sheet is part of our Secure Messaging in General Practice
suite of resources that includes videos and instructional information for explaining how to
use Argus, ReferralNet or Healthlink for sending patient information using encrypted
communications.

They are part of Western Victoria Primary Health Network’s commitment to improving
access to and use of digital health tools in western Victoria.

Access other resources in this series via our website: westvicphn.com.au/securemessaging

e Make sure you have installed the latest version of HealthLink SIX messaging system (HMS version
6.6.x) in your system.

e If you are unsure of anything or need assistance, please contact the HealthLink helpdesk on 1800 125
036.

e The Scheduled Document Import (SDI) utility provides Medical Director with the ability to
automatically import messages. The user can configure SDI to run at a regular interval.

¢ When HealthLink SIX messaging is installed, it creates an interface file called
hms_config.xml located in the C:\HLINK directory. The interface file contains the file path
details for all the incoming and outgoing directories for the different message types. MD3.10
or later looks for this file on the local computer and uses the file to find the appropriate paths
for its messages.



How to turn on SDI

Click Tools > Manage
Communications>General
Tab>General

Manage Communications

General | Setup Data Transfer I Advanced Pathaology I

Import Configuration

Import Database IHCN Live Daka j

Autarnatic Impart Interval |2 minukes VI

e Select HCN Live Data for the Import Database drop down box in General tab.

e Select the desired automatic import frequency from Automatic Import Interval drop down box.
e Click Close to the bottom left of the screen to save the changes.

e A pop-up screen will confirm if you would like to save the changes. Click Yes to confirm changes.
e A screen will pop up advising that the SDI will be tested click on OK for SDI to start trial import.

e When the test is successful Click OK.

How to turn off SDI
¢ Click Tools > Manage Communications and select (disabled) from the Import database drop down
box.

Setting Up HealthLink Advance Options
x|

 Incoming Messages

e (o to Start>All Programs>
HealthLink Advance Options

— Cukgoing Messages

Incoming Message Directory

I'l,'l,servername'l,HLINK'l,HL?_in'l,LABZ 000 |

Incoming Message Error Directory

I'l,'l,servername'l,HLINK'l,HL?_in'l,LABZ'l,rejecte 000 |

Qutgaoing Message Direckory

I'l,'l,servername'l,HLINK'l,HL?_out'l,LABZ 000 |

Qukbgaoing Message Error Direckory

I'l,'l,servername'l,HLINK'l,HL?_out'l,LABZ'l,reject 000 |

e Click on Configuration>User
Settings

e Click on Message Types Tab

 Acknowledgement Messages - Archived Messages

Outgoing Message Archive Directory

I'l,'l,servername'l,HLINK'l,HL?_out'l,LABZ'l,archi\ 000 |

Incoming Message Archive Directory

I'l,'l,servername'l,HLINK'l,HL?_in'l,LABZ'l,archive 000 |

Cancel |

Acknowledgement Message Directory

I'l,'l,servername'l,HLINK'l,HL?_in'l,LABZ 000 |

Acknowledgement Message Error Directory

I'l,'l,servername'l,HLINK'l,HL?_in'l,LABZ'l,rejecte 000 |

e Select LAB2 message type and click
on Messages Stores tab on lower
half of the screen.

e Click the Edit/More button and change the incoming and outgoing file paths. Click the Close button
to close the screen.

¢ Make the same changes to RSDAU, PIT, and BROADCST (if in Southern Australia).
e Click on File>Save All to save the changes made.

e Click on File>EXxit to exit out of HealthLink Advance Options.



tool bar choose Tools > Manage | e ]
i . Filker by Category | al 'I
Communication.

I Description | Category ¢ | Import Folder | Export Folder | sp1 | Manual | ack | Global -
C\HLINKIFF_outiLAB,

e Inthe General Tab, look up

HealthLink

inkiH. ..

4 = -] = ]
Recognised File extensions list for MEDDOCS HeakhLink e e, | B | B RO T
REF HIWEHR HealthLink CHHLIMEIHLZ niNS... | CHHLINKIHLT _outi... | W I~ 7 r
) PIT HealthLink MdZwkstnZiHLIMKYL, . | {iMd3wkstn2iHLINKY,. .. | I~ | 2l
. . . . PMSIMEDD HealthLink CAHLIMK other inP... [C:AHLINK)other_outy... | ¥ ¥ 7 i
® If REF extension is not in the “St’ REFERRAL HealthLink CHHLIMEVFFntRSDY | C:AHLINKAFF _outiRSDy, | =4 = [l
add .REF extension to the list. RSDAL Healthlink | UMdSnkstnZHLING, . |WMdSwkstnZyLINKy. | @ | @ | @ | @
MC: Directory Standard C:\Program Files\He... |C:\Program Files\He. .. ¥ ~ [ =
° CI|Ck on Setu p Data Transfer tab MD Messages Standard Cr\Program FilesiHe... |Cr\Program FilesiHe.., | W W [ =
MO Standard Cr\Docurments and 5... | CriDocuments and 5., | W [ 7 -

HealthLink Interface File Path |C:lHLINK\hms_cnnF|g.xml Refresh HealthLink Import Paths) | |

Add | Edit | Delete | Close

e MD3.14 will automatically look at HealthLink Interface file in C:\HLINK

e If HealthLink Six Message was not installed on the C:\ drive then browse to the HLINK folder and
select the HealthLink Interface file hms_config.xml

e Click on the Refresh HealthLink Import Path(s) button to load the HealthLink settings. This will
populate the Manage Communications settings with HealthLink file paths.

e Click on Global check boxes for LAB2, RSDAU, PIT and BROADCST (if in Southern Australia).
e Click on ACK boxes for, PIT and BROADCST (if in Southern Australia).

e Click on Close button to save changes.

NOTE: If any changes are made to HMS advanced options, refresh HealthLink import paths(s) from setup
data transfer tab for MD3.14 to pick up the settings.

Filing Referrals, Specialist letters, Discharge Summaries

Incoming RSD messages (Referrals, Specialist letters, Discharge Summaries) can be filed in
Documents within a patient’s notes. Use the following steps, to set this up.

e From the main tool bar choose Options P
Tools > Option, select the RSD Lists I Investigations I Metwork. I Links I Prompts I Clinical I Histary
tab. General I Frescribing I Frogress notesz | Practice

Examination I Dirug Support I Devices I Fl RsD | Recal

° Select File reports as Documents. iﬁ The Referal, Status and Discharge Summary spstem allows you to receive

N Click on Save. electronic status and discharge summaries.

Statuz and Discharge Summary Reporte Storage

Y'ou can specify where you would like statuz and discharge summaries
% stored.

" File reports in the Letters tab of the Clinical ‘Window

% File reports in the Documents tab of the Clinical Window




Generating Lab 2 test messages

Open the HealthLink SIX Advanced Options

From menu click Utilities>Test Message Generator. The Test Message Generator window will
appear.

Sending and receiving EDI account will automatically fill with the practice EDI.

To generate LAB2 messages click on LAB2 from Message Types available to you and then on
Generate Test Message button.

Generating RSDAU test messages

To generate RSDAU message click RSDAU from Message Types available to you and then click on
Generate Test Message button.

Click on File and Exit to close the Healthlink Advanced Options.

Making HealthLink connection manually

From system tray, right click on HealthLink Icon @EE 226 p.m.

%]

Left click on Run Now to make the manual
connection.

f_ 2 Stop Healthlink Messaging Serwic

Ji | Wiew Event Log

Ji | Wiew Error Log

CRun Mow )

A spinning ‘H’ indicates the HealthLink application has {«@9:30 p.m.
started its connection.

Once the ‘H’ stops spinning, the HealthLink connection has been completed and the test messages
are downloaded into their respective incoming folders for Medical Director to import.



e To check message into MD3, press the F5 key or alternatively, from the MD3 menu, click

Investigations > Check Holding File (message import is done automatically if SDI functionality is on).

NOTE: Itis advisable not to use F4 key from the keyboard to manual import, since SDI
functionality can be scheduled to desired interval to import the diagnostic reports, referrals and
discharge summaries automatically.

e Select the name of the doctor for which you want

to view the investigation results and click the OK

Seleck Practitioner(s)
button All Practitioners
HEALTHLIME TEST RESULT

o Alist of the current messages will be displayed with message preview. To get to a full preview double

click on the message you want a full preview off.

Preview - Bottom - | Full Preview | Clear Filker | MoveLocation | Document Detals | Scan « | Import « | PrintList | Delete | Refresh
2.of 2 records found Select Al
DateColected v | DateRequested w | Resut v | Pafint v/ | Subject v | Desciption v | Doctor v | Povider v | Location v |Type v |DaleCieated v | Souce =
LINK. HEALTH HEALTHLINK TEST e .
MR RESULT pms3medd Result
LINK. HEALTH HEALTHLINK TEST Pathology
07/07/2007 MR RESOLT prs3nnedd Result Pl 20/09/2012 50l
Mame: Link, Health MFi Bjl|
ddress: 3 HealthLink Drive
NS Lab, Reference: [07-1234567-6TT-0
1010 :
D0.0.8: 10101910 Sex M Requested: | Complete: |Final
Medicare Mo: Performec: 7/07/2007
IHI Mo I
Lab. Reference: 07-1234567GTT-0 | [prs3mea
This test report is being sent to your clinical system from Healthlink
to test your installation and configuration to import clinical documents.
If your practice system is configured correctly it will
antomatically gensrate an acknowledgement indicating the successful
delivery of this report.
This test report can be safely deleted. If any further
action is reguired you will be contacted by Healthlink.
Frevious | Mext | Assign Patient | AssignDoctar | No Action | Action | AddRecall | Edit Patient | Open Record | Print ev Signature | Audit History

NOTE: The inbox in MD 3.14 provides the user with a options such as Assigning Reports,
Deleting one or more messages etc from the preview screen. Message preview can be changed
using the preview button on the top left hand corner.

If the practise has started using a new clinical software system, it is possible that HCN Service Manager may

still be running hence pulling the messages out of default Healthlink SIX messaging folders.

To stop messages been pulled by HCN Service Manager. HCN Service Manager needs to be disabled.

This service starts automatically and to stop this service change the startup type to ‘disabled’.

type services.msc and click the OK

butt = Type the name of a program, folder, document, or
uton. Internet resource, and Windows will open it for you.

Open: v

[ OK ” Cancel l[ Browse,.,




From the service screen look for HCN
Service Manager and double, left
click to open HCN Service Manager
Properties window, as shown.

Select Disabled from the Startup type.

HCM Service Manager Properties (Local Enmpu'___._.

2l
General | Log Dnl F!ecnveryl Dependenciesl

Service name: HCMServicebd anager

Display name: |H|:N Service Manager

Huoszt zervice far multiple serviett plug-ing. [F this :l

Dezcription: te=l :
zervice iz stopped then all plug-ing are also stopped. LI

Path to executable:
"'C:\Program Files'Health Communication Hetwork \HCH Service Managerh

Startup type: Dizabled

Service status: St

Start | Stop Bauze Eesume

Y'ou can gpecify the start parameters that apply when vou start the service
fram here.

Start parametens: I

ITI Cancel Apply

Click Stop from the Service status and then click the OK button.




Setting up Address

Book

NOTE: Each Specialist or GP that you wish to send referrals to needs to have an address book entry with a
MDX Facility ID in Medical Directory Systems. In the address book a site has a facility ID if there is an icon

against the address details.

You will need to be registered to use MDExchange with Medical Director. You will also need to check that

your registration includes being able to send.

e To check, select

Tools>MDExchange>Licence details

If the status does not show as registered or
shows receive only, you will need to follow
the on-screen registration instructions or
contact Medical Director.

Select Patient>Open (F2) you need to be
in a patients record to add the facility 1D
(messaging address).

Highlight the patient and select OK.

Select Patient From List =

Erter patiert sumame, chat number o phone number

21 ]|

Status: CRegistered _

Practce Detals

Pracsce IO

Pracsce Neme |

Facitey 1D |

Regatraton Key
Lcence Detals

Produce
MDExcharge

I!Elﬁ.c-n 1

Send Receve

S02017

o J[omd ]

B¢ MedicalDirector Clinical 3.16a

EEICH User Tools COinical Correspondence Search Resources Sdebar  Heb

Search for a patient (any patient — suggest a test patient).

™ inchude nective patierts
T Inchude Next of Kin and Emerpency Cortact

@3

[ounser

' Search on chart number
™ Search on phone numbec

Once you have the patient record open you will need to open a blank patient letter. You need to be in

this area to add GPs and Specialist to the MDExchange address book. You do not need to write an

actual letter.



e Select Tools>Letter Writer (F8) or the

icon.
®
e Click File>Send via MDExchange or the o]
icon. Ipoct...
Export...
6. E-mal »
Page Setwp...
ESprat Criep
(i Close
o Select To. x|
Patent PATIENT DUMMY
From | O Madical Drmctor -
=D
| T
Subiect [PATIENT DUMMY
Seon Wieh IYMMSMCM
r | | ot |

e Select the Online Search Results tab.

¢ Inthe Select MDExchange recipient window, enter the facility ID. The facility ID is also known as the
EDI or Messaging Address. The facility ID is the HealthLink EDI for the provider/clinic you wish to send

the referral to.

e You are able to locate the EDI through HealthLink’s online database. If you do not have access, please

call the HealthLink helpdesk on 1800 125 036.

Name | Practice Name | Private Id |
Category | vl City/Suburb | Facility la ﬁ et

PostCode | Provder Number | Seach | CearFten |
Address Book | Orine Search Resuts |
[ MOX | Name | MOX Address | Category | Coy/Subub | PostCode | o

NOTE: the facility ID must be accurate to bring up the correct details.

e Select Search. The search should bring up the information belonging to the facility ID.
e Highlight the information displayed.
e Double click on the highlighted name from the list.



Name | Practice Nome. l Private Id |

Iy

Caegory [ ~] CiyScbeb | < Facity Id: [ra2een
PostCode: | Prowder Nurber [ Sewch | Cexr e |

itk i

e Inthe Matching Addresses Found !

T m - T - - - F
window, click on Add to save the ptal 2 n
selected provider/clinic to the local My MTw N e ek e

] ) S| Name Address

address book. If there is no entry in your H
address book to match the address to
when you double-click on the highlighted
name from the list, it will automatically
add it to the address book.

< | 2]
e This will save the details to the address Select an entry and click A4 10 334 the MDExchange address 1o, or
. . . click New %0 create new Address Book Entry
book along with the Facility ID icon. “ i D e | e |
x|
Neme | PctceMere [ Poaser [
Category | -| City'Suburb: | Foalulyul

e Oncethe a icon appears next to the name of the site you are now able to send to that site using
HealthLink via MDExchange.



Creating and sending letters and

referrals

Before you begin

Each Specialist or GP that you wish to send referrals to needs to have an address book entry with a MDX
Facility ID in Medical Directory Systems. In the address book a site has a facility ID if there is an icon against

the address details.

You will need to be registered to use MDExchange with Medical Director. You will also need to check that

your registration includes being able to send.

e Select Tools>MDExchange>Licence
Details.

o If the status does not show as registered
or shows ‘receive’ only, you will need to
follow the on-screen registration
instructions or contact Medical Director.

e Select Patient>Open (F2).
e Search for the patient you wish to send
the referral or letter for.

e Highlight the patient and select OK.

Select Patient From List o

MDExchange Management 3 2ix]]

Status: CRegistered >

Practce Detals
Pracsce IO | 2

Faciley 1D | .

Regatraton Key

| Bgey | Send/Receve |

MDExcharge 2017 Send/Receve

T | T

il User Tools Cinkcal Corespondence Search Recources Sdebar Hebp

List... Fi0

Erter patiert sumame, chatt number o phone number

™ inchude nactive patierts
I™ Inchude Next of Kin and Emerpency Cortact

ga [ounser

¥ Search on chart number




e Select Tools > Letter Writer (Fg) or the k| MedicalDirector Clinical 3.16a - [Letter Writer - Patient Dummy]

icong .

e Select File > New (Ctrl +N) or the icon

o

e Select the name of your required templates from any of the tabs and select OK.

T
User Defined | Suppied | Summaries | e-Hesth | Hesthink | Proview Template

[ Bank Letter
(@) Blark Template
D) Bindsbels_Test H 3
ZDCOH Outpatient Refersl

CERTIFICATE AT
ZNCERTIFICATE 2 Rename b
#7)EYE REFERRAL |

#NGastro NQ Refers =

@) Gladstone Hosptal Outpatient e vl Sty aene

g via

DMEH Referal -~ Fltee v omae

B

Dana Catiw !

o ——
e

- —

Dpar o T S
@PAP CIN2 [ R ok Rt
ANrar ON3 ot o e
ﬁRﬂHGg\ B 5 - S——

ZD)REF LET WITH PROG N - —

Dsbc_MD_né : .'
Dsbe_Nov_updated [I] s -
Asec_novi3 Cancel | Vo i

A TDS Rapid Endo s

AN TEMPLATE 100818 CBH
ﬁ\‘-’oy\‘-’oy_Tme

¢ Complete the letter or template as required, eg adding the addressee.
e Review your completed document. Any changes can be updated directly into the template.

Sending your letter or referral

Once you have finished making changes to the letter or referral, you can send your message using
MDExchange.

e Click on File > Send via

MDExchange or click the icon e
located on the toolbar.




* Select To. x
Patent PATIENT DUMMY
From: | Or Medical Drector |
D)
ST ]
Subgect: |PATIENT DUMMY
Sgn Weh IYMdohlumm
Sendhs: [ Tet fomet |
r s e I
Y

e Select the Address Book tab.

e Enter the name of the provider or clinic. The sites information will be shown.
o Highlight the recipient and select To.

[sciect HOExchange Reapients x|
Name [Nedhlnb. Townsvile Practice Name: I Pmrlhld:l
Categery | ] Ciyseut | Facility id: [
PostCode | Provider Number [ Seach | Oear Fiten |

NOTE: If the icon does not appear next to the addressee, you will need to add them into the
MDExchange address book. You are unable to send to this site using the HealthLink via
MDExchange if the icon does not appear next to the address.

e The addressee’s details should appear in the Recipients To area.
e Select OK.

o ——
To | etk Towade

e T )

e Inthe Send as section select Plain x|

Text. Favent PATIENT DUMMY
e Select Send. From [Me sarence Peterson =l
e If you wish to add a Cc, please do so _To. | [Geatbick Towravte

before you select send. See e | T

instructions for adding Cc in the next Sbject  [FATIENT GUNY

section. S W | Your et o carscne

Sent 20
£




You will see a bar showing the message being sent.
[ ]

Once the message has been sent, you will be taken back to the patient’s record and it will show
the details under the Letters tab.

Tl Meducalinrecton Olcal 1162 - [Patient Dusry (66 yra)]
IS/ Ple Patert bt Summares Tosk Chrscal O

St PCOR  Wndew b

= RAZL e PFNDMN IR YOIE SR SstaE | o MoRwwwce |

[PATENT Comer 6 v <] COB SURUIMS Cancer Fomei Ccgeen ninth

1 bt 2 St e 3040 " Facors e ATS:

Negea b [ e fem s ;lwlb Dewsoty

m. =] S b 1 S e = )
h[

j'coa 14 et weconded me of 60600

|
© Sowary| R Cumet | ™5 Progem | &3 r-nnnllu‘@&[{,ml-uu—i/—lQF-Y-I.'ﬂo-—-l J Comwwontence | & MOscharge | ML Masion |
Pevew AA o e reves Meveloceton CoomeiOrtals fend S Soon » Jepot » et « AN Ocele  Sesh L
1o 1 Raconte e
OneOnmed  / Sitpa Pecpent, Do * Cesogron Cameert 7 Yee 7 Senow Povow ¢ Nmmen Oute O

Adding a Cc

e Select Cc.

:(;Td via H&xmm

XJ
e Select the Address Book tab. folet; PATIENEDONMY
e Enter the name of the provider or clinic. The res Jekclasace feience 2
sites information will be shown. S I e
>
Subject [PATIENT DUMMY
Sign With leﬂd-dlmm
Serde | - |
 Seairen povor | st | coeu |
4
e Highlight the recipient and select Cc.
[sciect HDUchange Reapients ]
Name  [Hoothlnk Townsvie Practice Nome: [ Privatels [
Categery | ~] Citysebrd [ Facihtyi [
PostCode [ Provider Number [

Seach | CearFten |

oK | coce |

NOTE: If the icon does not appear next to the addressee you will need to add them into the MDExchange

address book. You are unable to send to this site using the HealthLink via MDExchange if the icon does
not appear next to the address.

e The addressee’s details should appear in the Recipients Cc area.

e Select OK.

You can add more than one Cc by repeating steps above.



=
| To-> | [Hesthirk Townswie

=:j:§5f>_| [etomat Arala—

ok |> cames |,
Select Send. X
You will see a bar showing the message being Patient PATIENT DUMMY
sent. From |Wr Lawrence Peterson |

To. |  [Heathink Townsie

(o] [comsrmme

Subject [PATIENT DUMMY
Sign Weeh. | Your default signing certificate

I~ Sendtofce Proview | Send | Conce

Sendhs:  [Pan Tex =l

4

Once the message has been sent you will be taken back to the patient’s record and it will show the
details under the Letters tab.

] Medacalinrector Clmacel 1163 - [Pationt Ouwsmany (66 yrs}]

K Mie Patent a4 Summeres Tock Oricel O e

*=Res@L e ADMN IRV COIS SR v taE | L SoMORdewen )

[PATENT Dusesy 86 =] DA SANER Cander Fensie Croeeor hinis |

15 G Sotrown New 240 L Pacort tor ATR

v nd BT T _._]P-ﬂh Dfvery

Adverse c—
Cantors _.Jl-nw ) S >

ml’ jm ¢ et moonded e of 0000 20 Fecels I
@s—-’mc.—ul",vmmmn—ll-.n'Eﬁx—:_[tm|-omu)/—19'.r.-).'aoa-ei_c—.--;aw|uw|

Prevew (RA e Preven Mowwilocaton CosmentOetals Send NG Son + Jepot ¢ Pt o AN Oeete  Jesh " Rebes

190/ 1 Fnoots et

Tracking sent messages

It is important if you are sending referrals or any other types of messages, to check that they are being
received by the recipient.

Once you have sent a message the R :
Open Fle Patent Liser Cinical Sexrch R Sdebar  Heb

recipient’s system will inform you by way ::-;m* T
of an acknowledgement. There are two Xeay Ve Sareen CriesRox
ways of viewing the status of a patient’s SR ‘ &
e-referrals. Select Tools > MDExchange Opters...

. Print Cplons..
> Sent items.

This will show the status of all messages send including Cc’s. You can use the filters to make a more




individualised search.

r(-..wn«s.-

e X
A Mesnages o LantPoringht = Al Recpens -JLA P acTtorery ) I:]MIM - o4 X &
i 1 S 1 Potre. | Seme 1 [Sews 1t } ED
Hoatr s Trwrwele W Lawwrce Petence L FATENT Dusawry WL 14T P Accegted A Lawwrce Patenon
soalrn Towrwvle B Lawswrce Petannon PATENT DUsenry SLOR20 148 Acceptes W Lowerce Pytemon
e Lrw Tywewvie 3 Lawance Petenson PATIENT DUty W2 TP T et rast W Lawerce Pt
Homats Ast-sa M Lawance Peterson PATENT DuMY PATENT Duseury WLV 23T N wrternd tn Hest M Lawwrice Putonon

Within the patients file, select the MDExchange tab. This will show only the open patient’s e-referrals.
This will show the status of the messages sent including any Cc’s.

] toedcalivector Omacal 1 16a - [Patient Ousy (66 you))

[SF Me Puterd Dt Swewres Taoh Chuel Commoondence Amessset Sworces  Sdeby FODE  Vindes e

= RLBU I ePNADN IR OO0 v s tum | T |

{PATENT DusEY 56 o ;]oammm Garcw fansle Ceroamor Zﬁ!h‘l

Ve A Snmerer Nve MU0 » Fecod ATR

Nopgee b [ e Aovwm Teesas ]b—'n [vvwty

S _.Jh-uqn Dt N _

Mv[ ﬂm 4 mconted m of (R0 0N o2 l

@ S| R Gt 2| 5 v | 23 Poa ooy | I ot | 5] bt | 5 Comrts | 90 Qs | 7 o | 9 P Yot | ] Ot | S Commpontinin 55 MOGcbac | L. btk |
A Menages . Lt = A Racoents = M hacssoners - 4 * >

T [ I I3na Liste !
Pt rw Towravie M Lawarscw Putwrsos PATENT Cuanry Accestet W Lawwrce Petenen

roatirw Towweie W Lwearce Petenon PATENT QoMY Accmzed W Lanrce Peversor

rosr s Towrwvle W L Petenon PATENT Coamey Torwlennd 3o Mast W Lawwnce Pemenon

The status of the referral sent will be updated as follows:

Status Message progress

Awaiting Transmission The message is sent to the practice server.

Sent Referral is sent from your practice server to the MDExchange

server.

Transferred to HealthLink Referral is sent from MDExchange to HealthLink.

Accepted The provider or clinic has successfully received your referral.

Failed Transferring to HealthLink Connection between MDExchange and HealthLink has been

unsuccessful. Contact HealthLink for further assistance.

Rejected by HealthLink Incorrect EDI address or message failed HealthLink validation.

Contact HealthLink for further assistance.




Viewing incoming reports and referrals

Message import is done automatically if the SDI functionality is on.

e Select Correspondence > Check Holding File (F5).

k¢ MedicalDirector Clinical 3.16a
Open Fle Padent User Tools OCinkal Search Resources Sdebar  Heb

Outstanding Requests.
Actoned [tems
MS »
e Select the name of the doctor for which you Check Holding File O X
want to view the correspondence. You can Select Redipient(s)
. All Recipients
choose more than one doctor at a time by Dr anthony smith

.o , Dr Damian BRESLIN
clicking on the doctor’s name and Dr Jack Goldberg.

. . . . . . Dr Lawrence Petersen
highlighting. You can also view all incoming OrTestTest
correspondence by clicking on and s Tot il

. . . .. Informatix Australi
highlighting All Recipients. ool ansabuy

Lawrence Peterson (HL)
e Select OK. Lawrencehpio Peterson

Mr Neven Vinc

Nick Rowland

Stephen Wilson

Sweetha Barich

Dr Medical Director

=lE 5 o= |

NOTE: The way the sending site has the doctor entered into their address book will depend on how it
will show up in the holding file. There may be more than one variation of the doctor’'s name that
needs to be viewed.

o Alist of the current messages will be displayed with the message preview. To get the full preview
double click in the message.



Pl Bde Patet Ackn Wedos el
Prevew <P+ Woe Heves Movr oceton | DocumeriOnisld B = gt o et = Aetint o+ Ot Sebeh
3ot 3 Pecote
N0 LN HEALTH MR FEALTHUNK TESTR. welie e Botemay 259V
2N L AL T MUALTMUNK TEST A womctet o Bochemay  J50M
. 1
S LV MEALTH W *) Sebject |
s SRR Lob Rebvamcs  E11IMKTGTTE
OB 18N MNG Ll
a3 '.1 93 Garer: [ E———y Complen Frw
e it Pt ot o208
et e ?
e Reaeded > o] Senbe b weihe
2eem wun *  Open Camerady
Thet st cop ot o Dang saet 10 your chencal sysem Rom Hesthiek
53 t0al your matalation and COMPQULIROn 10 IpOR Chmetal doCuments
¥ your practice wystem i Configured Comectly & wil ]
BLOT I By GOt 4 I BN D98 Tant INSC v e b Cerihl
Cabnary of n repont
Thet tost pot Can e dafely Seleted ¥ any Lather
HBON 1 regared you wil be Contacted Sy Heathink
feet  Ramegn Peted  Assgn Becpeed  Ackon  Re Ackn  ODmcas  Reten gerdly  AddRecsl 041 Patet  Open Patedt At ety Ooen
Action correspondence as required using option bars.
Proves <A+ e Prevew Move Lacaton  CocmentOctals  San » bpot = Pret » Bertlat + Qo Rebe
1o 1 Poconts Seecd
Dute Collectad /o DetsPeguend [ Rext  / Peet 7 St 7 | Dscpten 7 Pecpertlose [ Sende Powie ! Locson Tow 7 Dt Omsted «
I »
SMOUTE ":Q"‘ZE o Sebpect RS0 - Medcs
123 OXSNEY STREET
NIZOY. X85 Lob Relevene 7271
) 20V
o8 "\‘;’: %4 Gandr. Neguermnd Complex
Fefeerce I
Fogaet - Seades Pronds I e Mo
oom Pagewieon 5 ComDoeraly  Mew MY em AP Pagm: 1602
-
m 1
Restogn Patert  Adsgn Becowrt  Achn foAcion Dmoas  RetmUrgenty  Addfecel Bt Patert  Oper Patent 1 Adtrmtry Oowm

Once all correspondence under the doctor’s name has been actioned, the name will no longer
appear in the holding file.




