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Please note, this information sheet is part of our Secure Messaging in General Practice
suite of resources that includes videos and instructional information for explaining how to
use Argus, ReferralNet or Healthlink for sending patient information using encrypted
communications.

They are part of Western Victoria Primary Health Network’s commitment to improving
access to and use of digital health tools in western Victoria.

Access other resources in this series via our website: westvicphn.com.au/securemessaging

Argus allows general practices to communicate with allied health, other general practitioners,
hospitals, practice nurses, pathology, radiology and specialists to name a few, delivering admission
notifications, medication reviews, care plans, event notifications, Emergency Department (ED) and
discharge summaries, reports, referrals, patient progress notes.
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Basic Argus functionality
Adding a Recipient to your Argus Address Manager
To send to other Argus recipients, you must add them to your local Argus Address Manager.

Step 1 Access the Argus Address Manager
Step 2 Click on Add Addresses

H®

Step 3 Type in the name (or part name) of the practitioner or practice you'd like to add (in the
example shown below the search term is ‘argus’). Then click Search the Human Services
Directory (all Argus users are listed in this national directory).

Search Options:

Practice or Practitioner Name [ =] [argus L+ ]

| Search the Human Services Directory |

TIP: Do not enter a search term and hit the Enter key. Click the Search the Human Services
Directory button to return results.

Search Options:

Practice or Practitioner Name ¥ E

Practice or Practitioner Name
Practitioner Given Name

i Practitioner Surname =5
Suburb —
Posicode

Medicare Locals and Divisions
Medical Specialty

Email or Provider ID

State

Service Type Locals ]

HPI-O or HP-I

Step 4 In the results list, click in the checkbox next to the required practitioner(s) name so the
box(es) now contains a tick. Then click on the Add selected entries to Address Book button, as
shown below.
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Step 5 Repeat the process to populate your address book with the details for all the practitioners
you to which you will be sending information.

Step 6 Click on Return to Addresses
&3 Return to Addresses | (@) Log Out

Step 7 Back at the Argus Address Manager screen it displays a list of practices that are capable
of receiving messages via Argus. You need to copy the email for a practitioner via the copy email
link (before switching over to Best Practice to create or update each contact’s entry so you can
send to them electronically from within Best Practice).

( HEALTH

NOTE: Argus 6 is backward compatible. This means you can send and receive from other Argus users
regardless of their level of eHealth adoption which is reflected by the version of Argus they have installed.



Using Argus with Medical Director

Setting up Argus recipient in Medical Director Contacts

*  Open Medical Director’s address book.

* Click on Adding a New Entry and fill out the standard details, as illustrated below.

Person
Title MR « Firstname Peter
Sumame McMaster (4)
Greeting Peter
Category Medical Adminstration
Provider No
Address
Line 1 University Drive

Line 2 |
Line 3

Subuh  MOUNT HELEN -

Postcode 3350

IEma-l 573945@argus.nel au

I || Auto-capitalise

Identifiers
HPH Company [

HealthLink EDI

Contact
Work Fax
Mobile Pager

Notes

AH

* Paste the Argus address you've copied from your Argus Address Manager (in the previous step)
into the email field, and choose Argus from the Messaging Provider field, as highlighted above.

+ Some users indicate Argus recipients by adding an ‘A’ at the end of the surname.

* Click Save.

Sending a letter via Argus in Medical Director

e With the patient record
open, click on Tools —
Letter Writer.

e Then select File -> New
(Ctrl + N) to choose a
template.

P MedicalDirector Clinical 317.1b - [Patient Test (28yrs 6mths)]

%> File Patient Edit Summaries |Too|s)7CEicd Cormrespondence  Assessment  Reso

=R A@B@| O Lgerwite. B |
Labels... {
(PATIENT TEST (28ys 6mths)
Dermatology

Upper Epsolon. Baflarat. Vic 3350

? I File| Edit View Insert Format Table
D DmNew Ctri+N
Modify Template...




e Choose a letter template e
that is Argus-compatible.

. Def |
Some practices add the User Defined | Suppled | Summanes |

‘ L] D Blank Latter
wqrd _Argus to the_ tg_mplate e
to indicate compatibility. P Referal Letter - Standard (Apr 2015) (Argus) N
e Select the template and (2 sect Asdeessee
click OK, then choose the Sorms o
Argus recipient. In this Al Rolk
exampley the Argus IA.oolmg for the right s";::‘:llin? Free Rez:::hi:\msldebal
recipients are highlighted by —
adding an ‘A’ at the end of = — e
thelr surname. | uuusreaﬁm Moo 3 et o Lyvversty Dvve

o Complete the letter then choose the Send Email button.

e The Medical Director dialog (Send Emai
box below will appear. Click Fecpent —
Name {

OK. -
Emal Address.  573945@argus net au ;

Subject Patient Test
Send Letter As

© Attachment (Rich Text Format)
m File Name: LETTER

Formatted Text

Plan Text fexcludes formatting and pictures)

Encrynt with reciplents public key nciuds patiert demographic data

aly sgn with Medicare Australa PKI key Send without preview?
¢ An Argus dialog box will 9 S Mo ocamert
then appear. Click the Send Send Document - il
button.
Tae | W Pt Hestaate{T et Mesage (HID e e ny) - Tet Bessage - (Peber MeMaster Beat Practen) ot kg Ol |
Circal Mewnage Aitschment: Eutra Astactumeran
LETTER.rtf
o g -
[= ] o cancel

e Once this Argus Send New Document window disappears the message has been sent.

NOTE: If this window does not display, please contact the Argus Support Team (03) 9037 1000 for
assistance.



Checking incoming Argus Messages in Medical Director

*  Choose Download (F4) form the

correspondence menu. Open-Fie: Patiert - User Vool Cinical. [CHRSIPRRIGNEE), Search  Resousces: Skleher
Check Holding File... F5
Download 2}
Outstanding Requests...
Actioned ltems
SMS »

» Click Yes to the Import (inport Wwvestigations )

investigations.

e Do you wish to check the imported results now?

L ves || M

s

e Click on the appropriate W

practitioner or choose "All
Select Recpiert(s)

Recipients’, then press OK. A Raciplents
Dr Comect Diagnosss
My Letter Man

MR Peter M(Master (MO)
Peter Momanter 404415

e The Holding File window will display.
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[ xn TEST PATENT  LETTRA VR Pt McSane D) Pt Sy Pandy Pracace Gy Fters AETTER
2012017 TEST PATENT  AUIDRRAL LETTEN ME P U Mame WO Pt W Pty Prncce ey Ny SLPURRAC LETTEN
s BANER RCE TN MR P e Sase Apa Larew Pacscs ey Ty AETTER
L1200 PATW OWN  LETTER o M e 60041 NTS Aps Towrng WETTEN LETTER

e Double-click a message item. If the message is about a known patient, then the message will be
displayed. You then need to choose an action from the choices at the bottom of the window.

|HM Raadsiyn Patient Mo Actior  Discuss | Action | Add Recal Open Fecord | Pring Byt History dutl

e Once you have completed the action, Medical Director will display the next message in the queue.
Review and action all other messages to empty the inbox.




Monitoring sent and received messages

NOTE: Itis important to monitor Argus Message Manager on a regular basis. This will assist in ensuring
messages are sent and received, as expected. Although notifications of problems will be emailed to the
business contact for a practice at the time they occur, regular checking of the Argus Message Manager is
an important part of risk management.

* Click on the
Message Manager r
icon (normally on
the desktop of the L
computer in which [VIESete
Argus is installed). Wateksgcke gt

* You can change the Main Message View by choosing from the drop-down as shown below.

Message Manager: View All Messages

This page allows you to review messages sent or received by ArgusMessenger.

To refine the message view, select an option from the ‘Main message Views' list. For more d¢
To view the details of a particular message, click its entry in the table.

To print the Clinical Document associated with a message, check one or more checkboxes in
To resend a previously sent message, check one or more checkboxes in the table below anc

} Configure Message Manager Settings } Argus Management Portal @ Log Out

Main Message Viewsy "S.y - Aj Messages B

Sent - Messages Not Yet Sent

Sent - Messages Awating Acknowledgement

Sent - Acknowledged Messages

Sent - Faded Messages (No Acknowledgement)

Sent - Non HL7 Messages

[ iewmg st i SRR oo |

Received - Al Messages

oA || £ Resendl! Received - Processed Messages @0

,L‘J L‘.’J : Received - Non Processed Messages =

Received - Non HL7 Messages

} Tracking 1D Received - Acknowledgements me

f ] Received - Transport Responses

Advanc earch

* The message manager has the following standard views:
* Sent - All Messages - Displays ALL sent messages regardless of status or purpose.
+ Sent — Messages not yet sent - Lists any messages awaiting initial sending.

+ Sent — Messages Awaiting Acknowledgement - Lists messages successfully sent but
awaiting acknowledgement by the recipient.

+ Sent - Acknowledged Messages - All messages that have been successfully
acknowledged by the recipient’s Argus software.

+ Sent - Failed Messages (No Acknowledgement) - Lists messages that have reached the
maximum resend limit with no response from the recipient.

*+ Sent-Non HL7 Messages - Lists system messages (such as, acknowledgements, error
notifications etc).

* Sent - Transport Responses - Lists responses sent automatically to the sender of a
message to indicate that the message was received.



* Received — All Messages - Displays ALL received messages regardless of status or

purpose.

* Received - Processed Messages - Lists all messages successfully processed and

exported.

* Received — Non Processed Messages - Lists messages that were unable to be processed
(this can be due to decryption or export issues etc).

* Received — Non HL7 Messages - Lists regular messages, usually not intended for Argus
(such as, incorrectly sent messages, mail server rejection notice etc).

* Received — Acknowledgements - Lists acknowledgement messages sent back by the
recipients’ Argus software to indicate successful receipt of the message.

* Received — Transport Responses - Lists responses received automatically from the
recipient of a message to indicate that the message was received.

Argus Message Cycle

Argus works as a service and
does a send/receive cycle every
20 minutes. This cycle can be
followed in the Message

Manager. Acknowledged

A message progress can be
followed using the legend at the
bottom of the Message

Manager. Failed (Expired)

ACK Not Required

ACK Status - Legend

Message Not Yet Sent

Encryption Status - Legend

9 Encrypted (.

v Unencrypted (no icon)

Awating Acknowledgement | - )

Failed (No Acknowledgement) ( g3

-

(no icon)

Process Flow ACK Status

When a message has been added to the Argus database and is waiting
to be sent in the next cycle the red clock will appear

The recipients Argus installation will then receive and decrypt the
message and process it into their clinical software package. At this
stage the message will then show a green tick to signify that all has
gone correctly

Once Argus has completed its 20 minute cycle the message will have
been sent and will now display a yellow clock

Messages will attempt to be delivered for 3 days, if for some reason the
recipient isn't able to receive the message after 3 days the message
will display a yellow clock with a small red X

Messages will reside on the gateway for 24 days, if for some reason the
recipient isn't able to receive the message after 24 days the message
will display a red X.

Message Not et Sent 9

Acknowiedged ‘f

Awating Acknowiedgement [ - )

Failed (No Acknowledgement) ( g3

Failed (Expired) %

NOTE: A failed Acknowledgement signifies an error at the recipient’s end. If you receive a failed
acknowledgement, please contact the Argus Support team by phone on 03 9037 1000 or by email
argussupport@health.telstra.com. Support will then contact the intended recipient and rectify any potential
issues, at which point the message can then be re-sent.



mailto:argussupport@health.telstra.com

The Receiving Process

As with sending messages, you can

! ) Processed Status - Legend
also view the process of received

messages by referencing the legend. Processed A
Processing Failed r,::.
[ =1
Reprocessing =2
Hot Processed (RiD iCon )

When a message has been received, decrypted and sent to

your clinical software package you will see the following Fracessod A
image next to the message which signifies that all has gone

as it should have

. . x
If the following image appears, there can be multiple causes, =~ Fo#ssig Faled =a
contact Argus Support to investigate

NOTE: Sometimes messages are not processed, in this case the message may have been sent from a
non-encrypted messaging system or it could be an Acknowledgement received in response to a message
you've sent. Messages that have not been processed do not display an icon.

Message Actions

Resending messages

* Any messages sent by Argus can also be marked for resending from both the main Message View
page and from the Message Detail page.

+ Select one or more sent
messages by ticking the — —
checkbox and click the Resend ,@’J L"—J
Selected button. The Message ‘
Viewer will display an e ilnciing ) J feckinnt Yor
informative message if the 71| Accs760790000004_20150623100749867_98904090 E"‘g"‘
selected messages were | — |

successfully marked for

resending. Messages will be

resent the next time Argus

performs a mail

synchronisation.

Viewing Sent - Failed Messages (No Acknowledgement) (1)

Reprocessing messages

* Any messages received by Argus can be marked for reprocessing from both the main Message
View page and from the Message Detail page.



*  Select one or more sent messages P ———

and click the Reprocess Selected

ov| |o Printable Clinical D
button. The Message Viewer will v 18 J [ View 6] [Re Selected |
display an informative message if Sender + Subject
the selected messages were V| sT7se1@argusnetau ARGUS A

successfully marked for
reprocessing. Messages will be
reprocessed the next time Argus
performs a mail synchronisation.

Archiving Messages

» Argus will automatically archive successfully completed messages from both sent and received
views at a pre-configured interval. This is usually every 28 days. Individual messages can be
archived from the Message Detail page in the Argus Message Viewer.

* Click the Archive Message button when viewing the detail of any message. The Message Viewer
will return to the main Message View page after archiving the selected message.
Deleting Messages

Any messages sent or received by Argus can be marked for deletion from the Message Detail page in the
Argus Message Viewer.

* Click the Delete Message button when viewing the detail of any message. The Message Viewer
will return to the main Message View page after deleting the selected message or

+ Select one or more messages from the main Message View page and click the Delete Selected
button.

» The Message Viewer will display an informative message if the selected messages were
successfully deleted.



Keeping Argus Informed

As Argus uses the National Health Services Directory - containing thousands of organisations and
practitioners — it is important to keep the directory up to date. Therefore, please ensure you inform Argus
of any changes regarding your practitioners and/or organisation.

For example:
* New doctors at your organisation
» Doctors who have left your organisation
+ Change in Practice Manager and preferred contact details
+ Changes to your organisation details, such as phone number, address etc.

This ensures the Argus Users Database is up-to-date and senders are able to locate the correct recipient
at the correct location.

The Argus software may need to be updated to work in co-ordination with any changes at your
organisation.

It is important to inform Argus of any of the following changes to your server environment:

+ Changing clinical software and or Internet provider - Argus may need to be reconfigured when
changing your clinical software and or dedicated Argus email addresses or error notification
addresses.

+ Major system upgrades - Some upgrades, including operating system changes can affect your
Argus software. Therefore, it is beneficial to advise Argus of any upcoming changes.

+ Installation of new workstations - The Argus software may need to be reinstalled or
reconfigured on your new workstation computers.

+ Changes to the file drop/file pick-up directory - If the directories for incoming and/or outgoing
messages are altered, Argus will need to be reconfigured to work with the new directories.

+ Server upgrades/replacements - Please ensure you inform Argus of any major server upgrades
PRIOR to turning-off the existing server, as they will need to take a backup of the current
installation database.

Keeping your Argus subscription up-to-date ensures you have full support and a fully functional Argus
installation, including future upgrades and patches. Your Argus software will advise you when your
subscription is approaching expiry. Additionally, a few weeks prior to expiry an email notification of your
subscription expiry date will be sent to your nominated contact email address.



Trouble Shooting

Error Description Action

Maximum Resend Limit Argus has not received an This usually indicates an issue

Reached acknowledgement from the with the recipient’s Argus. You
intended recipient after multiple | should contact the Argus support
sending attempts. team on (03) 9037 1000 to

resolve.
Address Book Update The address book auto-update | This indicates there was a
Failure service was unsuccessful. problem communicating with the

Human Services Directory. Once
a day Argus makes a connection
to the Human Services Directory
to confirm all entries in the local
Argus address book are correct.
If, for whatever reason, the
connection cannot be made, this
email is sent. The error is only a
problem if it occurs once a day,
every day.

Contacting Argus for Support

For further information or assistance, please contact Argus staff on one of the following methods:

* Phone: (03) 9037 1000, your enquiry should typically be able to be answered within one business
day.

* Email: argus@health.telstra.com, your enquiry may take one to five business days for a
response.

* Online contact form: www.telstrahealth.com/home/contact.html which will help direct your
enquiry to the appropriate people.
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