
 

 
Focus Area 

QI Ideas 

“What” of the Action Plan 

 

Resources 

  

  

  

  

  

Intellectual 
Disability   

The status information 
gathered will help the 
design, delivery, and 
evaluate services and so 
be more responsive to 
the needs of people with 
an Intellectual Disability  

Every patient in your 
service receives the 
same high standard of 
care, delivered in a way 
to make reasonable 
adjustments to best 
meet their needs. 
Accurate patient records 
will support the provision 
of Individual care and 
easy language for 
patient to understand 
appropriate services.  

Improve the health needs and recording of 
patients with an intellectual Disability 

Increase training for all staff in Easy 
Adjustment for patients with an intellectual 
disability your practice and build a 
welcoming and safe environment that is 
inclusive to patients who have an 
intellectual disability  

Help to ensure that people with an 
intellectual disability receive adjustments 
that are necessary, possible, and 
reasonable to reduce or eliminate barriers 
to access primary health care.  

 

Health Assessment (MBS item 701 (brief), 
703 (standard), 705 (long) or 707 
(prolonged) to undertake a health 
assessment for a person with an 
intellectual disability as an annual service 
for all ages.  

 

Clinical Audit Tools 

Cat4 – install  
Topbar – install and set up 
prompts 

HealthPathways 

Intellectual Disability 
Physical Health and Intellectual 
Disability 
 
 Patient/Clinic Resources 

GoShare 
Easy Read the SPIDAH Project 
MBS Health Assessment for 
people with an intellectual 
disability 
AIHW 
Inclusion Australia 
National Roadmap for improving 
the health of people with 
intellectual disability 

Why improve this 

 focus area? 

http://install.pencs.com.au/ClickOnce/CAT4/publish.htm
https://help.pencs.com.au/display/TTG/FULL+INSTALLATION+GUIDE+TOPBAR
https://help.pencs.com.au/display/TTG/FULL+INSTALLATION+GUIDE+TOPBAR
https://westvic.communityhealthpathways.org/226950.htm
https://westvic.communityhealthpathways.org/95067.htm
https://westvic.communityhealthpathways.org/95067.htm
https://goshare.realtimehealth.com/conditions/274
https://westvicphn.com.au/wp-content/uploads/2021/08/Easy-Read-The-SPIDAH-project.pdf
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_intellectual_disability
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_intellectual_disability
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_intellectual_disability
https://www.aihw.gov.au/reports/disability/intellectual-disability-australia/summary
https://www.inclusionaustralia.org.au/resources/
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
This template was created by the Supporting People with an Intellectual Disability to Access Health (SPIDAH) project, at the Western Victoria Primary Health Network. Last reviewed March 2024. 





