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Conversation Starters -
Introducing Mental Health
Treatment Plans to patients

Suggested talking points for GPs registered
with MyMedicare for speaking with patients
about the new arrangements for the Better
Access mental health program

As of 1 November 2025, the Australian Government introduced changes to Better Access, the
program that offers Medicare rebates to help people access mental health professionals and
care.

Under the new arrangements, Medicare benefits are only payable for preparing a Mental
Health Treatment Plan (MHTP), reviewing a MHTP and referrals for treatment services when a
patient has:
« seen either a GP or Prescribed Medical Practitioner (PMP) at the patient's MyMedicare
registered practice or
» by their usual medical practitioner if the patient is not registered with MyMedicare.

The following pages provide suggested scripts for GPs when discussing the changes with
patients either face-to-face or over the phone.

More information on the Better Access changes including referral processes and updated MBS
item numbers is available on our web page MyMedicare and Mental Health

Further support and information
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Primary Health Scan the QR code or go to
Network’s Practice practiceconnect.com.au/hel

Support team
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gi@westvicphn.com.au
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Introducing MyMedicare

* We are a MyMedicare practice.

* MyMedicare allows you - as a patient - to choose a general practice for
ongoing care for your health and wellbeing needs.

* MyMedicare is voluntary and you can change your registered general
practice if you need to.

* MyMedicare links you to our practice for ongoing coordination of your
care. This relationship helps other providers (allied health, hospitals,
ambulance, specialists) identify your general practice through your My
Health Record.

¢ |f you haven’t already registered, you can register today using the
myGov App. You will need to have a myGov Medicare Online Account to
be able to use the myGov app for Medicare purposes.

¢ |f you have enabled notifications, we can send you a link to register
MyMedicare with our practice.

* |f you prefer, our reception team do have some printed forms, just ask
them to provide you with a MyMedicare Registration form to complete.
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Discussing a new Mental Health Treatment
Plan with a patient

¢ | would like to discuss preparing a Mental Health Treatment Plan with you
for your

¢ A Mental Health Treatment Plan helps us manage your
and includes:
o Discussing and agreeing on your mental health goals
o Outlining how we’ll support you with regular care and the actions you
can take to manage your health
o Up to ten individual and ten group Medicare-subsidised treatment
sessions with mental health care providers.

e Are you registered with our practice for MyMedicare, or are you registered
at another general practice, and do you have a Chronic Condition
Management Plan with another practice?

o IF YES- If you are registered at another practice for MyMedicare or
have a Chronic Condition Management Plan, we can still support you to
develop a Mental Health Treatment Plan. If you like, we can contact
them to ensure your Mental Health and Chronic Condition care is
coordinated (with your consent).

o IF NO - If not, you may wish to register with our practice for
MyMedicare. This will help link you to us as your regular practice to
assist with coordinating your care. This is voluntary and you do not
need to register for us to develop a Mental Health Treatment Plan.

o IF UNSURE - Have the patient check their MyGov app, click on
services, then Medicare, then MyMedicare OR Check their MyHealth
Record, or their MyMedicare registration status in your practice
software.

¢ Longer appointments are needed to set up your plan.

e You’ll have periodic reviews to update your management plan with me and
the care team here. These can help us actively work together to manage
your mental health condition, pick up any changes early and keep you
healthy. As your GP, | will regularly review and update your mental health
treatment plan.

e Our reception team can help you today to make the first appointment to
develop the Mental Health Treatment Plan so we can all work together to
help you manage your condition(s).
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