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Introducing GP Chronic
Condition Management Plans
to patients

Suggested talking points for Practice
Managers and reception staff working at a
MyMedicare-registered practice for
speaking with patients about the new
arrangements for chronic conditions
management

A single GP Chronic Condition Management Plan (GPCCMP) has been introduced from 1 July
2025 as part of the rollout of the MyMedicare program. This replaces GP management plans
and team care arrangements.

Under the new arrangements, patients registered through MyMedicare need to access the
GPCCMP and review items through the practice where they are registered. Other patients are
able to access the items through their usual GP.

The following page provides suggested scripts for Practice Managers and reception staff when
discussing the changes with patients either face-to-face or over the phone.

More information on GPCCMPs including referral processes and updated MBS item numbers is
available on our web page Chronic Conditions Management - MyMedicare Changes

Further support and information

Email Western Victoria Contact our Helpdesk
Primary Health Scan the QR code or go to
Network’s Practice practiceconnect.com.au/hel

Support team

p-desk
gi@westvicphn.com.au



https://westvicphn.com.au/health-professionals/general-practice-support/mymedicare-for-health-providers/
https://practiceconnect.com.au/mymedicare/chronicconditionsmanagement/
mailto:qi@westvicphn.com.au
mailto:qi@westvicphn.com.au
http://practiceconnect.com.au/help-desk/
http://practiceconnect.com.au/help-desk/

Introducing MyMedicare
* We are a MyMedicare practice.

* MyMedicare allows you to choose a general practice for ongoing care for
your health and wellbeing needs.

* MyMedicare is voluntary and you can change your registered general
practice if you need to.

* MyMedicare links you to our practice for ongoing coordination of your
care. This relationship helps other providers (like allied health,
hospitals, ambulance, specialists) identify your general practice through
your My Health Record.

Discussing chronic condition management

e If you have a health condition that lasts six months or more, you
may be eligible for a GP Chronic Condition Management Plan. This
plan allows us to work with you to develop a clear plan for health
management and provides up to five subsidised allied health
appointments such as a physiotherapist, chiropractor, podiatrist or
dietitian with a referral from your GP.

e We also recommend registering for MyMedicare, this will help link
you to us as your regular practice — for ongoing coordinated care.
Patients that are not registered in MyMedicare may access GPCCMP
services through their usual GP.

e Would you like to book a longer appointment to get started or get
more info?

phn

ESTERN VICTORIA

An Australian Government Initiative



