
  
 

 

 

 

 

 

MYMEDICARE UPDATE 
October 2024 

GPACI update - Q1 payments  

Quarter 1 payments for GPACI are now flowing 
onto general practices. Some payments to 
practices have not been able to be processed by 
Services Australia where practice or responsible 
provider bank account details have not been 
provided or need to be updated.  

A new resource published by Services Australia is 
available to assist practices and providers in 
understanding and acting on failed payment 
notifications (when they have missing or incorrect 
bank account details): MyMedicare failed payment 
notifications 

 

MBS user guide for GP ACI 

The latest version of the MBS user guide for 
GPACI has been published to support your 
General Practice to plan their delivery of care for 
the GPACI and provides examples of how to use 
MBS items to meet the requirements of this 
incentive. View the guide Practice Connect library 

To use the guide in your practice, simply select the 
Sample Schedule (see pg. 3 – 8) and Example 
Annual Cycle billing scenario (see pg. 11 –15) that 
best suits your practice team and setting. Once 
you have identified these, you’ll have a 2-page 
guide to simplify MBS billing for GPACI! 

This updated version of the guide removes 
references to Aboriginal Health Workers and 
clarifies that only Aboriginal Health Practitioners 
and Practice Nurses are eligible to claim MBS Item 
10997. References have also been removed to 
MBS Item number 10987 as this item is only 
billable following a 715 health check, which cannot 
be billed for residents of an aged care home.   

 

 

 

 
 

 

GP conversations and Implementation 
webinars 
 

Practical peer learning conversations, exploring 
the incentive and sharing experiences and lessons 
learned through implementation including:  

What this incentive means for you and the 
potential benefits.  

How to utilise the incentive to support high quality, 
integrated, patient centred care in an aged care 
setting.  How obstacles involved in operationalising 
this incentive can be overcome.  

Webinar 1 - All members of the care 
team  
Thursday 14 November 7.30-8.30pm 

Panellists include:  

Dr Jagdeesh Singh Dhaliwal, GP South East Melbourne  

Laila Hallam, Health Consumer Leader  

Cassara Hardie, A/g CEO National Aboriginal and 
Torres Strait Islander Ageing and Aged Care Council  

Marie Vaughan, Aged Care Specialist, Nurse 
Practitioner  

Practice manager representative (speaker TBC) 

Register here 

 

Webinar 2 - GPs/Responsible 
Providers   
Monday18 November 7.30-8.30pm 

Panellists include:  

Dr Ian Williams,  GP Camp Hill Qld  

Dr Anthony Marinucci, GP Haberfeld, NSW  

Further panellists to be announced soon  

Register here 

 

 

For further support on MyMedicare and GPACI 
contact your Practice Facilitation team at 
QI@westvicphn.com.au or call 1300 176 271 

https://hpe.servicesaustralia.gov.au/INFO/MYMED/MYMEDINFO12.pdf
https://hpe.servicesaustralia.gov.au/INFO/MYMED/MYMEDINFO12.pdf
https://practiceconnect.com.au/wp-content/uploads/GPACI-User-Guide-Version-3-31.10.24.pdf
https://us02web.zoom.us/webinar/register/WN_RcE9ijG3Qmm5jW6V_SRERg#/registration
https://us02web.zoom.us/webinar/register/WN_PMvdCz93R7SJHNrufb7PmA#/registration
mailto:QI@westvicphn.com.au

