
MyMedicare How To
Meet Chronic Conditions
Management claims requirements

westvicphn.com.au/mymedicare

MyMedicare is designed to create and maintain a
link between patients and their preferred general
practice. Patients can elect their preferred
practitioner to manage their ongoing care.

To maintain continuity of care between the
practice and the patient, some MBS items and
general practice incentives are subject to co-
claiming rules. For example, you cannot bill and
claim certain Chronic Condition Management
(CCM) items and general attendance items for
the same patient on the same day.

Once you have registered your practice for
MyMedicare, use the steps below to help ensure a
smooth and successful process.

1
Set up and maintain your Organisation Register 

Ensure your Organisation Site Record details are correct (see Organisation
Register - Health Professional Education Resources).
Make sure providers are linked from the date the Organisation Site Record
was created or the day they commenced working from the practice (this
includes GPs, Registrars, Nurse Practitioners, Practice Nurses, Aboriginal
Health Workers and Practitioners).
Link your patients to their preferred GP in the Organisation Site Record. 
Keep your Organisation Register up to date when providers change at your
practice (when a provider leaves or a new provider starts at your practice).
Keep your accreditation up to date. Check your accreditation record and
ensure your accreditation details are added correctly (see page 8 -
ORGREGM06 - Amend your Organisation Site Record through HPOS). 

DO

PLEASE NOTE
Not all claim rejections are related to
MyMedicare. Co-claiming restrictions
may apply. There are also long-standing
MBS rules that apply to GP chronic
condition management items that may
result in a claim being rejected.

MBS items and incentives linked with a
MyMedicare conditional rule include:

The General Practice in Aged Care
Incentive
GP Chronic Conditions Management
Plans
Telephone Level C and D MBS items 

https://www.servicesaustralia.gov.au/register-your-practice-for-mymedicare?context=20
https://www.servicesaustralia.gov.au/register-your-practice-for-mymedicare?context=20
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM01/index.html
https://hpe.servicesaustralia.gov.au/orgreg_orgreg.html
https://hpe.servicesaustralia.gov.au/orgreg_orgreg.html
https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM06/index.html
https://hpe.servicesaustralia.gov.au/MODULES/ORGREG/ORGREGM06/index.html
https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/gpaci
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.47&qt=noteID&criteria=Chronic%20conditions
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.0.47&qt=noteID&criteria=Chronic%20conditions
https://hpe.servicesaustralia.gov.au/INFO/MYMED/MYMEDINFO2.pdf
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3
Communicate with your patients about MyMedicare registration 

If you are the patient’s usual practice they wish to attend for ongoing care
(such as GP Chronic Conditions Management care), encourage patients to
register for MyMedicare with your practice.
If a patient prefers to visit another general practice for ongoing care, do
not register them for MyMedicare at your practice.  

If you receive a MyMedicare-related error code 
If you recieive an error code related to MyMedicare when processing claims,
check that the patient is registered for MyMedicare with your practice. 
Remember, if you have more than one practice location, the patient needs
to be registered at the location that the claim is being made.
Ensure accreditation details are up to date.
Ensure that the practice organisation registration is maintained and all
providers at the practice are linked to the practice organisation
registration.
Ensure that providers working across multiple locations are registered to
each individual.

4

2
Switch on your HPOS notifications by email, and understand HPOS
notifications 

General Practitioners are responsible for checking their HPOS notifications
relating to MyMedicare incentive programs. For example, General
Practitioners in Aged Care Incentive (GPACI) for compliance notifications.
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https://www.health.gov.au/our-work/mymedicare/patients#how-to-register
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO9.pdf
https://hpe.servicesaustralia.gov.au/modules/hpos/hposm06/
https://hpe.servicesaustralia.gov.au/modules/hpos/hposm06/
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For more information or support with MyMedicare, please contact your practice
facilitator or email qi@westvicphn.com.au

Co-claiming restrictions
You cannot bill and claim these Chronic Conditions Management and general
attendance items for the same patient on the same day.  

General attendance items
3, 4, 23, 24, 36, 37, 44, 47, 52, 53, 54, 57, 58, 59, 60, 65, 123, 124, 151, 165, 179, 181,
185, 187, 189, 191, 203, 206, 301, 303, 585, 588, 591, 594, 599, 600, 733, 737, 741, 745,
761, 763, 766, 769,772, 776, 788, 789 2197, 2198,2200, 5000, 5003, 5020, 5023, 5040,
5043, 5060, 5063, 5071, 5076, 5200, 5203, 5207, 5208, 5209 5220, 5223, 5227, 5228,
5261, 91790, 91792, 91794, 91800, 91801, 91802, 91803, 91804, 91805, 91806, 91807,
91808, 91890, 91891, 91892, 91893, 91900, 91903, 91906, 91910, 91913, 91916, 91920,
91923, 91926, 92210 and 92211

Source: MBS Billing Rules for GP Chronic Condition Management Plans | Services Australia

Co-claiming eligibilities

GP Chronic Conditions Management
Plan/GPCCMP Review
Cannot be co-claimed with general attendance
item numbers.

Face-to-face: 965, 967
Telehealth: 92029, 920300

GP Mental Health Care Plan (MHCP)/MHCP
Review

Face-to face items: 2715, 2717, 2700,
2701, 2713
Telehealth items: 92116, 92117, 92112,
92113, 92115 and 92127

 Health Assessments
701, 703, 705, 707

Menopause Health Assessments
695, A92724, 92731, 92734, 92737,
92740

The following items can be co-claimed to enhance the GPCCMP process for you
and your patients. Note: all claims must be related to the GPCCMP.

Heart Health Assessments
699,177

Aboriginal and Torres Strait Islander
Health Assessments

715

Investigations
11707, 11607

Nurse support 
Cannot be claimed on the same day as a GPCCMP
but can be claimed when providing additional
support between 965 and 967 appointments.

Face-to-face: 10997, 10987
Video: 93201, 93200
Phone: 93203, 93202

Reproductive, sexual health or blood
borne virus 

92715, 92718, 92721, 92724, 92731,
92734, 92737, 92740

Please refer to the MBS website mbsonline.gov.au for more information on item numbers.
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https://www.servicesaustralia.gov.au/mbs-billing-rules-for-gp-chronic-condition-management-plans?context=20
https://www.mbsonline.gov.au/

