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To access MyMedicare and other Australian
Government incentive programs such as Practice
Incentives and Workforce Incentives, General
Practices must be accredited through the National
General Practice Accreditation Scheme.

Non-accredited practices registered to My
Medicare eligible to be accredited against the
National General Practice Accreditation Scheme
have 12 months to gain accreditation from the date
they register. Further information on MyMedicare
eligibility can be found here.

Practices are encouraged to engage with the
requirements of the National General Practice
Accreditation Scheme early, by initiating practice
accreditation in contacting an accreditation
agency:

e Australian Council on Healthcare
Standards

e AGPAL Group of Companies

e Global-Mark Pty Ltd

e Quality Practice Accreditation Pty Ltd

When practices register for MyMedicare they have
an option to set a preference on how registrations
initiated by patients through the Medicare Online
App (MOA) are accepted. Some practices have
elected to manually accept each registration, this
means when a patient completes a registration in
MOA it is sent to the MyMedicare system at the
practice as a pending registration (not complete).
The practice needs to then go in and accept or
decline each registration.

Services Australia advises there are a significant
number of pending registrations which have not
been accepted by practices. If a pending
registration is dormant awaiting acceptance from
the practice for more than 30 days, it will expire,
and the patient will need to re-register in
MyMedicare.

Practices will need to review, and accept or
decline patient registrations within 30 days, if
their preference settings are manual
accept/decline.

More information on preference settings can be
found on page 27 of the MYMEDMO02-Managing
patient registrations module.

A minor change has been made to the patient
registration form to clarify eligibility for Residential
Aged Care Home (RACH) residents. Under
eligibility criteria the form now reads “you’ve had 2
or more face-to-face appointments with your
regular general practice or health service in the
past two years”.

RACH residents are eligible for MyMedicare if they
have a Medicare or DVA card and received two in
person appointments with their regular practice in
the preceding 24 months, or one appointment in
rural and remote areas. These in person
appointments can be provided at the practice’s
clinic, the patient’s home, or at a residential aged
care home.

The updated patient registration form can be found
here: MyMedicare Reqistration Form | Australian
Government Department of Health and Aged Care

Services Australia advises that they are receiving
small numbers of hardcopies of MyMedicare
patient registration forms via email, mail and at
offices. Services Australia is unable to process
hardcopy registration forms and are unable to
register patients in the system if they receive
hardcopy forms.

To complete the patient registration in the
MyMedicare system, practices are required to
enter the patient information collected on the form
into_Health Professional Online Services

(HPOS). The practice must keep a copy of the
signed form with the patient’s clinical records.

If a practice has questions regarding the
registration process, they can access education
materials via the Services Australia Health
Professional Education website.

Practices can also contact Services Australia on
132 150 (select option 2) and a Medicare
Engagement Officer (MEO) will assist them.
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