
POLAR WALKTHROUGH 
Identify active patients with at least 3 visits in the last 2 years 

 

 

This activity guides practices to identify how many patients are active and have at least 3 visits in 2 years (RACGP active). This can be used to understand the 
number of regular patients the clinic sees.  

 

Instructions Screen Shot 

Login to POLAR, and navigate 
to ‘Reports’,  

 

selecting the ‘Clinic Summary’ 

 

Select RACGP & Practice Active 
Patients.  

 



You can view the number of 
patients who fit within these 
filters by looking at the Patient 
Count on the top left corner.  

 

 

 

 

 
 

You can generate a Patient List 
by clicking ‘Patient List’ in the 
top right hand corner. 

 

 

You could save these filters as a 
Bookmark, to be able to quickly 
apply the same filters – click 
‘Bookmarks’ and select ‘Create 
Bookmark from Current 
Selections’ – name your 
bookmark for future use.  

 

 


