
POLAR WALKTHROUGH 
Identifying RACGP and practice active patients  

with an active diagnosis of diabetes and review their care quality 
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This activity guides practices to identify RACGP and practice active patients who have an active diagnosis of diabetes and review whether they have had certain 
routine care measures completed in the last 12 months (e.g. blood tests and BMI recorded).   

 

Instructions Screen Shot 

Login to POLAR, 
and navigate to 
‘Reports’,  

 

selecting the ‘Clinic 
Summary’ 

 

Under the ‘Filters’ 
on the left,  

• click 
‘Patient’,  

• select 
‘Active’ 
under 
Patient 
Status, and 
give it a tick.  

• Select 
‘Active’ 
under 
RACGP 
Active, and 
give it a tick 
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Hover over the 
‘MBS’ Reports and 
select ‘Diabetes 
Cycle of Care’ 
Report.  

 

     

Now click the button 
that states “Click to 
select Active 
Patients with an 
Active Diabetes 
Diagnosis”. 

 

Here you can view 
which of those 
patients have had 
certain measures 
recorded in the last 
12 months (numbers 
or percentages).  
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Click the ‘Reports’ 
button, and navigate 
to the QIPC Report. 

 

 

 

 

Hover over ‘Clinical’ 
and click on the 
‘Diabetes’ Report.   
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At the bottom of this 
report, you can view 
the results of HbA1c 
of your patients with 
Diabetes, compared 
with the overall 
WVPHN statistics.   

 

You can view the 
number of patients 
who fit within these 
filters by clicking on 
the bars in the 
graph, and looking 
at the Patient Count 
on the top left 
corner.  

 

 

You can generate a 
Patient List by 
clicking ‘Patient List’ 
in the top right hand 
corner. 

 
 

 


