
  
 

 

 

 

 

 

MISSING PATIENT MOBILE 
NUMBER AND EMAIL ADDRESS 
POLAR Walkthrough 

Step 1 
Access POLAR explorer - https://polarexplorer.org.au 

Log in with your POLAR credentials, which is provided 
to you via the welcome email. 

 

Step 2 
In reports, go to “Clinic Summary (Beta)” 

 

Step 3 
In the “Clinic Summary” dashboard, select the “RACGP 
& Practice Active Patients” box. 

 

 

Step 4 - Download patient list 
To export your patient list to excel with contact 
information, select “patient list” in top-right of the 
screen. Then select "export data” on the bottom of the 
screen.  

 

 
 

Step 5 – Excel Filter 
Once the patient list has been exported to Excel, use 
Filter icon to filter mobile number column. Deselect 
Select All and select Blanks. 

 

This will give you all the patients that are missing 
mobile number details. Repeat for email addresses 
column. 

 

Support 
Please reach out to digitalhealth@westvicphn.com.au 
for further support. 
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