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All people working in primary health care clinics have 
a legal obligation to ensure that their service is 

accessible for all community members, including 
people with an intellectual disability, under the  

United Nations Convention on the Rights of Persons 
with Disabilities (UNCRPD). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Acknowledgement of Country  
Western Victoria Primary Health Network acknowledges the traditional owners and custodians of the 
lands and waterways. We recognise their diversity, resilience, and the ongoing place that Aboriginal 
and Torres Strait Islander people hold in our communities. We pay our respects to the Elders, both 
past and present, and commit to working together in the spirit of mutual understanding, respect and 
reconciliation.  

 

Acknowledgement of people with a disability and their supports  
Western Victoria Primary Health Network acknowledges people with lived experience of a disability, 
inclusive of intellectual disability, as well as their families, carers, disability services and advocates. 
We recognise their strength, courage and unique perspective as a vital contribution to our work; to 
learn, grow and achieve better outcomes together.  

We recognise that people with disabilities have the right to the enjoyment of the highest attainable 
standard of health without discrimination on the basis of disability; and have the same rights as every 
other Australian to have safe, effective and high-quality health care services that meet their needs. 
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About this Toolkit 
This ‘Intellectual Disability Resource Toolkit for Primary Health Care Clinics’ has been brought 
together by the Primary Care Enhancement Program (PCEP) Supporting People with an Intellectual 
Disability to Access Health (SPIDAH) project at the Western Victoria Primary Health Network 
(WVPHN). This toolkit aims to provide primary health care clinics with information and resources to 
support the delivery of high-quality care for people with an intellectual disability.  

This toolkit contains two sections, resources by target audience and by subject matter. This 
approach aims to support primary health care professionals to easily find and access relevant 
resources for their work in primary health care clinics within the western Victoria region. 

This version of the toolkit was developed in September 2022, approximate relevance of 3 years as up-
to-date and recently published information if often preferred. Please note that the toolkit is non-
exhaustive and resources available are not limited to those listed in this document.   

 

About the PCEP SPIDAH Project 
The PCEP SPIDAH project aims to improve how primary health care services are delivered to meet 
the needs of people with an intellectual disability. This project involves developing and piloting local 
models to contribute to the PCEP, as part of the National Roadmap for Improving the Health of People 
with Intellectual Disability. The SPIDAH project is funded until 30 June 2024 by the Commonwealth 
Department of Health.  

 

About the National Roadmap 
The National Roadmap states that approximately 450,000 people, or 1.8 per cent of the Australian 
population, have intellectual disability.1 

Compared with the general population, people with intellectual disability experience:2 

• more than twice the rate of avoidable deaths; 

• twice the rate of emergency department and hospital admissions; 

• substantially higher rates of physical and mental health conditions;  

• significantly lower rates of preventative healthcare.  

 
 

It is It is critical that collaborative action is taken to 
address these health inequities. 

 
 

Primary health care professionals are vital leaders 
to uphold and ensure equitable access to health 

care services for all people, including people with 
an intellectual disability.  

 

1 Australian Institute of Health and Welfare (2003). Disability Prevalence and Trends. 
Available at: https://www.aihw.gov.au/reports/dis/34/ disability-prevalence-and-
trends/formats 
2 Trollor, J. & Small, J (2019). Health Inequality and People with Intellectual Disability – 
Research Summary 

https://westvicphn.com.au/health-professionals/health-topics/priority-populations/people-with-an-intellectual-disability/spidah-project/
https://westvicphn.com.au/health-professionals/health-topics/priority-populations/people-with-an-intellectual-disability/spidah-project/
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
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Rights of Persons with Disabilities 

 

  

The Australian Human Rights Commission Act 
1986 articulates the Australian Human Rights Commission role 
and responsibilities. It gives effect to Australia’s obligations under 
the following, including but not limited to:  

• Convention on the Rights of Persons with Disabilities 

• Declaration on the Rights of Disabled Persons 

 

More information is available at the:  
Australian Human Rights Commission: Disability Rights 

  

 

 

 

Australia is a signatory to the United Nations (UN) Convention on 
the Rights of Persons with Disabilities. Article 25 of the Convention 
states: 

‘Parties recognize that persons with disabilities have the right 
to the enjoyment of the highest attainable standard of health 
without discrimination on the basis of disability…’  

 

 

 

This includes that Parties shall take all appropriate measures to ensure access for persons with 
disabilities to health services that are gender-sensitive, including health-related rehabilitation. In 
particular, States Parties shall: 

a. Provide persons with disabilities with the same range, quality and standard of free or 
affordable health care and programmes as provided to other persons, including in the area of 
sexual and reproductive health and population-based public health programmes; 
 

b. Provide those health services needed by persons with disabilities specifically because of their 
disabilities, including early identification and intervention as appropriate, and services 
designed to minimize and prevent further disabilities, including among children and older 
persons; 
 

c. Provide these health services as close as possible to people’s own communities, including in 
rural areas; 
 

d. Require health professionals to provide care of the same quality to persons with disabilities as 
to others, including on the basis of free and informed consent by, inter alia, raising awareness 
of the human rights, dignity, autonomy and needs of persons with disabilities through training 
and the promulgation of ethical standards for public and private health care; 
 

e. Prohibit discrimination against persons with disabilities in the provision of health insurance, 
and life insurance where such insurance is permitted by national law, which shall be provided 
in a fair and reasonable manner; 
 

f. Prevent discriminatory denial of health care or health services or food and fluids on the basis 
of disability. 

https://www.legislation.gov.au/Details/C2019C00030
https://www.legislation.gov.au/Details/C2019C00030
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/convention-on-the-rights-of-persons-with-disabilities-2.html
https://www.ohchr.org/en/instruments-mechanisms/instruments/declaration-rights-disabled-persons
https://humanrights.gov.au/our-work/disability-rights
https://humanrights.gov.au/our-work/rights-and-freedoms/right-health#CRPD
https://humanrights.gov.au/our-work/rights-and-freedoms/right-health#CRPD
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Working with People with an Intellectual Disability  
Broadly, there is a lack of data regarding the population of Australians with an intellectual disability.  

In primary health care clinics, it is likely that professionals are supporting many community members 
with an intellectual disability however, this may not be well-recognised.  

Primary health care professionals strive to deliver high-quality clinical care for all community members, 
and to support this there may need to be consideration of adaptations required to support equitable 
access, these changes are referred to as ‘reasonable adjustments’.  

 

 

 

Reasonable adjustments are small changes 
that can make a big difference to improve 
accessibility to your primary health care clinic. 

When implemented effectively, reasonable 
adjustments remove barriers to support 
better access to equitable health care 
services. 
 

Reasonable adjustments3:  

• Include any form of assistance or adjustment that is necessary, possible and reasonable to 
reduce or eliminate barriers to access primary health care.  
 

• Are personalised and should be tailored to meet individual requirements and circumstances. 
 

• Need to be reviewed regularly to make sure they remain relevant and effective for the person, 
as well as manageable for the primary health care clinic.  

 

5 practical examples of reasonable adjustments in primary health 
care clinics:  
 

• Supporting patients who may require extra time to book a double-length appointment with the 
treating primary health care professional.  
 

• Supporting patients who may have low literacy or are unable to read by calling them to remind 
them of upcoming appointments (as SMS reminders may not be suitable) and by providing 
assistance to complete relevant forms or paperwork.  
 

• Supporting patients who may be uncomfortable, anxious or display behaviours in the waiting 
room by providing alternative places to wait, such as in their car or in a separate clinic room 
until their appointment time.  
 

• Supporting patients who may have additional communication needs by providing visual aids, 
videos and examples to support explaining clinical information.  
 

• Supporting patients who may be on the Disability Support Pension or with low socio-economic 
status by bulk-billing appointments, to reduce or remove out-of-pocket costs.  

 

3 This information has been adapted from the following: https://www.comcare.gov.au/about/forms-
publications/documents/publications/claims/reasonable-adjustments-information-sheet.pdf  
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Key Resources at a Glance 
 

• Disability Gateway 
 

• Carer Gateway 
 

• Centre for Developmental Disability Health (CDDH) Monash  
 

• Council for Intellectual Disability (CID) 
 

• Inclusion Australia 
 

• Inclusion Melbourne 
 

• National Disability Insurance Scheme (NDIS) 
 

• National Roadmap for Improving the Health of People with Intellectual Disability 
o Video - How will the Roadmap help people with intellectual disability 

 

• RACGP – Disability Guidelines 
 

• Services Australia - Centrelink 
 

• Services Australia – Health and Disability  
 

• Victorian Advocacy League For Individuals With Disability (VALID) 
 

• Victorian Advocacy Organisations List 
 

• Victorian Dual Disability Service (VDDS) St Vincent’s Hospital Melbourne 
 

• Women with Disabilities Victoria  
 

  

https://www.disabilitygateway.gov.au/
https://www.carergateway.gov.au/
https://cddh.monashhealth.org/
https://cid.org.au/
https://www.inclusionaustralia.org.au/
https://inclusionmelbourne.org.au/
https://www.ndis.gov.au/
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
https://www.youtube.com/watch?v=UqHorc7lWY4
https://www.racgp.org.au/clinical-resources/clinical-guidelines/guidelines-by-topic/view-all-guidelines-by-topic/disability
https://www.servicesaustralia.gov.au/centrelink
https://www.servicesaustralia.gov.au/health-and-disability
https://valid.org.au/
https://valid.org.au/resources-and-media/resources/list-victorian-advocacy-organisations/
https://www.svhm.org.au/our-services/departments-and-services/v/victorian-dual-disability-service
https://www.wdv.org.au/
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Resources by Target Audience  
 

 

 

Practice Managers, 
Receptionists and 

Administration 
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Practice Managers, Receptionists and Administration 
Professional Associations  

• Australian Association of Practice Management (AAPM)  
 

• Royal Australasian College of Medical Administrators (RACMA) 

 

Professional Development  

• e-Learning: For health professionals (3DN) (Cost and registration required) 

• eLearns for Disability Confident Organisations - Australian Network on Disability (and.org.au) 
(Cost required) 

 

Resources for Information 

• Webpage: PIP QI Quality Improvement – Intellectual Disability Western Victoria Primary 
Health Network (WVPHN)  

o Patient Profile – About me template 
o Patient Profile – Visual guide  

 

• Webinar: My Health Record for Medical Receptionists and Front Desk Staff (My Health 
Record) 
 

• Webpage: My Health Record for healthcare providers (Australian Digital Health Agency) 
 

• Webpage: Implementing My Health Record in your healthcare organisation (Australian Digital 
Health Agency) 
 

• Podcast: Practice THAT! – A podcast series for the Practice Manager that aims to support 
practice managers in their support of general practitioners (RACGP) 
 

• Podcast: Reception Insider – Online podcast series for medical receptionists (RACGP) 
 

• Video: Guide for receptionists and administration (7m43s) (UK resource) 
 

• Article: Welcoming a patient with Intellectual Disabilities into General Practice: Reasonable 
Adjustments in Primary Care (UK resource) 
 

• Council for Intellectual Disability (CID) 
o Health resources  
o Resources for health professionals  
o Good Appointments, Better Health 
o Tailorable easy read appointment letter (for receptionists)   
o Sample easy read appointment letter (pre-filled example)  
o Tailorable Easy Read How to Find Us sheet 

 

• Communication Access (Scope) – Communication Access Symbol  
 

• Communication Boards – paid resources, examples 
o AAA Products – Access Ability Australia 
o Vidatak EZ Communication Boards | Assistive Technology Australia | ILC NSW (at-

aust.org) 
o Health Care Communication Boards Advocate for Better Patient Care +| Say it with 

Symbols (US resource) 

 
 
 

https://www.aapm.org.au/
https://racma.edu.au/
https://idhealtheducation.edu.au/health-professionals/
https://www.and.org.au/how-we-can-help-you/elearns/
https://practiceconnect.com.au/quality-improvement/intellectual-disability/
https://practiceconnect.com.au/quality-improvement/intellectual-disability/
https://www.youtube.com/watch?v=Cf7m6K_yA0c
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access
https://soundcloud.com/practicethat
https://www.racgp.org.au/running-a-practice/practice-management/business-operations/staff-management/reception-insider
https://www.youtube.com/watch?v=p6I-6bu0f_c
http://www.intellectualdisability.info/how-to-guides/articles/welcoming-a-patient-with-intellectual-disabilities-into-general-practicereasonable-adjustments-in-primary-care
http://www.intellectualdisability.info/how-to-guides/articles/welcoming-a-patient-with-intellectual-disabilities-into-general-practicereasonable-adjustments-in-primary-care
https://cid.org.au/
https://cid.org.au/resource-category/health/
https://cid.org.au/health/resources-health-professionals/
https://cid.org.au/resource/resources-health-professionals-good-appointments-referral/
https://cid.org.au/resource/resources-health-professionals-app-letter/
https://cid.org.au/resource/resources-health-professionals-app-letter-eg/
https://cid.org.au/resource/resources-health-professionals-find-us/
https://www.scopeaust.org.au/services-for-organisations/access-and-inclusion-for-businesses/communication-access/
https://accessabilityaustralia.com/aaa-products/
https://at-aust.org/items/9411
https://at-aust.org/items/9411
https://www.sayitwithsymbols.com/health-care/
https://www.sayitwithsymbols.com/health-care/
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Receptionist’s reminders of reasonable adjustments 

Reasonable adjustments are small changes that can make a big difference to improve 
accessibility to your primary health care clinic. When implemented effectively, reasonable 
adjustments remove barriers to support better access to equitable health care services.  

Reasonable adjustments for reception staff to consider include, but are not limited to: 
 

 

 

 

Booking appointments  
 
Does the patient have a preference for: 

• The time of day for the appointment 

• The length of the appointment (ie. Double 
appointment) 

• The provider of their health care (ie. Specific doctor) 
 

 
 

 

 

Appointment reminders  
 
Would the patient benefit from:  

• An alternative contact person for appointment 
reminders  

• An SMS reminder 

• A phone call (ie. For patients who may be unable to 
read) 

• The appointment information written down for them 
 

 
 

 

 

 
Coming in for appointments  
 
Would the patient benefit from:  

• Notification if the provider is running late to reduce 
their waiting time in the clinic environment 

• Assistance with forms when they come to the clinic 

• Health Care Card / Medicare on file so no need to 
take this out at every appointment 

• An alternative or quiet space to wait for the 
appointment 
 

 

 

 

Communication (clinics may develop their own)  
 
Would the patient benefit from: 

• Social stories 

• Information written in an easy read format 

• Communication boards (examples linked here and 
here) 

• Visual cues to support clear communication 
 

  

Hello, I am calling to 
remind you of your 

appointment tomorrow.  

This page can be printed and placed at reception desks.  

https://www.google.com/search?rlz=1C1GCEA_enAU947AU947&source=univ&tbm=isch&q=examples+of+special+communication+needs&fir=VZ95jo927ydNQM%252C16RFQIR0jBGbgM%252C_%253B8V3okoUEOz2m9M%252CsBJloEOEZNDz5M%252C_%253Bckyu6coB8AnnrM%252Cl8ewGlM57EGZpM%252C_%253B8ACSJPPgiU0ZiM%252CuC4n1a8SeUdIrM%252C_%253BqU0AigbMdsvYwM%252CoWBUHL6QjZrHdM%252C_%253BDvizFyZYekng_M%252Ce4A3SizThL_lpM%252C_%253BGFP1vtMR6qrVVM%252C16RFQIR0jBGbgM%252C_%253Bnz7zc_A3ffrggM%252CAORyy8kQ_15FYM%252C_%253BcAc-Z9j_1GtD9M%252CnabmYMP1-JtBqM%252C_%253Baf7TCdFNdKseEM%252CYMkbQuNsIrK7VM%252C_&usg=AI4_-kSJpHDPa3ANk_OhCl2Ch7Pu81VRlg&sa=X&ved=2ahUKEwjCztHSitT4AhX5wjgGHQ1ZCOoQjJkEegQINBAC&biw=1920&bih=937&dpr=1#imgrc=qU0AigbMdsvYwM
https://www.scopeaust.org.au/wp-content/uploads/2016/10/CAFA-Coburg-1-768x543.jpg
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Document types (visual) 

This is a visual example of some cards commonly asked to be shown when attending 
appointments in primary health care clinics. This can be used as a visual aid to request this 
document from a patient.  

 

Driver’s licence  

 

 

 

Medicare card  

 

 

 

Services Australia 

Health Care Card 
 

 

 

 

DVA Health Care 

Card – Gold Card 
 

 

 

 

This page and the following page can be printed and used at reception desks to 
visually show patients which document type you are requesting from them.  

https://business.vic.gov.au/grants-and-programs/proof-of-identity-verification-user-guide#driver-licence-or-learner-permit
https://www.healthdirect.gov.au/what-is-medicare
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
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Services Australia 

Pensioner 

Concession Card 

 

 

 

 

DVA Pensioner 

Concesion Card 
 

 

 

 

Services Australia 

Commonwealth 

Seniors Health Card 

 

 

 

 

DVA Commonwealth 

Seniors Health Card 
 

 

 

 

 

 

  

https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
https://www.sro.vic.gov.au/concessioncards
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Health-Related Strategies and Plans  
National  

• Australia's Long Term National Health Plan  

• Australia’s Primary Health Care 10 Year Plan 2022–2032 

• National Aboriginal and Torres Strait Islander Health Plan 2021–2031  

• National Medical Workforce Strategy 2021–2031 

• National Preventive Health Strategy  

• National Roadmap for Improving the Health of People with Intellectual Disability 

• Stronger Rural Health Strategy 
 

• Australia’s Disability Strategy 2021-2031 

• Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability  

• Younger People in Residential Aged Care Strategy 
 

• Australian Institute of Health and Welfare Report: People with disability in Australia 2022 

 

State  

• Victoria’s 10-Year Mental Health Plan  

• Victorian Suicide Prevention Framework 2016-2025 

• Royal Commission into Victoria's Mental Health System  

• Victorian Department of Health, including but not limited to:  
o Health.vic 
o Better Health Channel 
o Mental health and wellbeing reform 

 

Health-Related Government Departments and 
Agencies  
National Departments and Agencies 

Departments 

• Department of Health and Aged Care 

• Department of Social Services 
 

Agencies 

• Aged Care Quality and Safety Commission 

• Australian Commission on Safety and Quality in Health Care 

• Australian Digital Health Agency 

• Australian Hearing Services (Hearing Australia) 

• Australian Human Rights Commission 

• Australian Institute of Health and Welfare 

• Cancer Australia 

• Independent Hospital Pricing Authority 

• National Disability Insurance Scheme  

• National Health and Medical Research Council 

• National Health Funding Body 

• National Mental Health Commission 

• NDIS Quality and Safeguards Commission 

• Services Australia 

 

https://www.health.gov.au/resources/publications/australias-long-term-national-health-plan
https://www.health.gov.au/resources/publications/australias-primary-health-care-10-year-plan-2022-2032
https://www.health.gov.au/resources/publications/national-aboriginal-and-torres-strait-islander-health-plan-2021-2031
https://www.health.gov.au/initiatives-and-programs/national-medical-workforce-strategy-2021-2031
https://www.health.gov.au/resources/publications/national-preventive-health-strategy-2021-2030
https://www.health.gov.au/resources/publications/national-roadmap-for-improving-the-health-of-people-with-intellectual-disability
https://www.health.gov.au/health-topics/rural-health-workforce/stronger-rural-health-strategy
https://www.disabilitygateway.gov.au/ads
https://disability.royalcommission.gov.au/
https://www.dss.gov.au/disability-and-carers-programs-services-for-people-with-disability-younger-people-with-disability-in-residential-aged-care-initiative/younger-people-in-residential-aged-care-strategy-2020-25
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/people-with-disability/prevalence-of-disability
https://www.health.vic.gov.au/priorities-and-transformation/victorias-10-year-mental-health-plan
https://www.health.vic.gov.au/publications/victorian-suicide-prevention-framework-2016-2025
https://finalreport.rcvmhs.vic.gov.au/
https://www.vic.gov.au/department-health
https://www.health.vic.gov.au/
https://www.betterhealth.vic.gov.au/
https://www.health.vic.gov.au/mental-health/mental-health-wellbeing-reform
https://www.directory.gov.au/departments-and-agencies
https://www.health.gov.au/
https://www.dss.gov.au/
https://www.directory.gov.au/departments-and-agencies
https://www.agedcarequality.gov.au/
http://www.safetyandquality.gov.au/
https://www.digitalhealth.gov.au/
http://www.hearing.com.au/
http://www.humanrights.gov.au/
http://www.aihw.gov.au/
http://www.canceraustralia.gov.au/
http://www.ihpa.gov.au/
https://www.ndis.gov.au/
http://www.nhmrc.gov.au/
http://www.nhfb.gov.au/
http://www.mentalhealthcommission.gov.au/
https://www.ndiscommission.gov.au/
https://www.servicesaustralia.gov.au/
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State Departments and Agencies (Victoria) 

Departments  

• Department of Health  

• Department of Families, Fairness and Housing (DFFH)  
o Victorian Senior Practitioner 

 

Agencies 

• Ambulance Victoria 

• Better Health Channel 

• Bettercare Victoria 

• Carer Card Victoria 

• Carers Victoria 

• Companion Card 

• Disability Services Commissioner 

• Emergency Management Victoria 

• Family Safety Victoria 

• Family Violence Reform Implementation Monitor 

• Health Complaints Commissioner 

• Health Translations Directory 

• Independent Mental Health Advocacy 

• Homes Victoria 

• Housing Vic 

• Independent Broad-based Anti-corruption Commission 

• Medical Panels 

• Mental Health Complaints Commissioner 

• Mental Health Tribunal 

• Public Advocate 

• Public hospitals in Victoria 

• Regional Development Victoria 

• Regional Living Victoria 

• Respect Victoria  

• Safer Care Victoria 

• Seniors Online 

• Service providers (Department of Families, Fairness and Housing) 

• Service Victoria 

• Services (Department of Families, Fairness and Housing) 

• State Emergency Service 

• State Trustees Limited 

• VicHealth 

• Victoria Legal Aid 

• Victorian courts and tribunals (includes Supreme Court, County Court, Magistrates Court, 
Children's Court, Coroners Court, VCAT and VOCAT) 

• Victorian Disability Worker Commission 

• Victorian Equal Opportunity and Human Rights Commission 

• Victorian Health Building Authority 

• Victorian Health Promotion Foundation 

 

  

https://www.vic.gov.au/victorian-government-organisations
https://www.health.vic.gov.au/
https://www.dffh.vic.gov.au/
https://www.dffh.vic.gov.au/victorian-senior-practitioner
https://www.vic.gov.au/victorian-government-organisations
https://www.ambulance.vic.gov.au/
https://www.betterhealth.vic.gov.au/
https://www.bettersafercare.vic.gov.au/
https://www.carercard.vic.gov.au/
https://www.carersvictoria.org.au/
https://www.companioncard.vic.gov.au/
https://www.odsc.vic.gov.au/
https://www.emv.vic.gov.au/
https://www.vic.gov.au/family-safety-victoria
https://www.fvrim.vic.gov.au/
https://hcc.vic.gov.au/
https://www.healthtranslations.vic.gov.au/
https://www.imha.vic.gov.au/
https://www.vic.gov.au/homes-victoria
https://www.housing.vic.gov.au/
https://ibac.vic.gov.au/
https://www.medicalpanels.vic.gov.au/
https://www.mhcc.vic.gov.au/
https://www.mht.vic.gov.au/
https://www.publicadvocate.vic.gov.au/
https://www.health.vic.gov.au/hospitals-and-health-services/public-hospitals-in-victoria
https://www.rdv.vic.gov.au/
https://regionalliving.vic.gov.au/
https://www.respectvictoria.vic.gov.au/
https://www.bettersafercare.vic.gov.au/
https://www.seniorsonline.vic.gov.au/
https://providers.dffh.vic.gov.au/
https://service.vic.gov.au/
https://services.dffh.vic.gov.au/
https://www.ses.vic.gov.au/
https://www.statetrustees.com.au/
https://www.vichealth.vic.gov.au/
https://www.legalaid.vic.gov.au/
https://www.courts.vic.gov.au/court-system/victorian-courts-and-tribunals
https://www.courts.vic.gov.au/court-system/victorian-courts-and-tribunals
https://www.vdwc.vic.gov.au/
https://www.humanrights.vic.gov.au/
https://www.vhba.vic.gov.au/
https://www.vichealth.vic.gov.au/
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Health-Related Laws and Legislation 
National  

• Australian Human Rights Commission Act 1986  

• Disability Discrimination Act 1992 

• Fair Work Act 2006 

• Children, Youth and Families Act 2005 

• Commonwealth Privacy Act 1988 

• Crimes Act 1958 No. 6231 (Vic) 

• Crimes Amendment (Protection of Children) Bill 2014 (Vic) 

• Freedom of Information Act 1988 

• Health Records Act 2001 

• Health Services Act 1988 (section 141) 

• Information Privacy Act 2000 

• Privacy Amendment (Enhancing Privacy Protection) Act 2012 

• Privacy & Data Protection Act 2014 

• Victims’ Charter Act 2006 

• Victorian Charter of Human Rights and Responsibilities 

• Family Violence Protection Act 2008 

• Family Violence Protection (Information Sharing and Risk Management) Regulations 2018 

• Child Wellbeing and Safety Act 2005 

State 

• Medical Treatment Planning and Decisions Act 

• Equal Opportunity Act 2010  

• Public Health and Wellbeing Act 2008 

• Disability Act 2006 

• Charter of Human Rights and Responsibilities Act 2006 

 

  

https://www.health.vic.gov.au/practice-and-service-quality/medical-treatment-planning-and-decisions-act
https://www.legislation.vic.gov.au/in-force/acts/equal-opportunity-act-2010/020
https://www.legislation.vic.gov.au/in-force/acts/public-health-and-wellbeing-act-2008/043
https://services.dffh.vic.gov.au/disability-act-2006
https://www.humanrights.vic.gov.au/
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Further opportunities for Quality Improvement  
(PIP QI) 
The Practice Facilitation (PF) team at Western Victoria Primary Health Network (WVPHN) 
can support general practice clinics in the participation of quality improvement activities using 
the Plan Do Study Act (PDSA) approach.  

WVPHN has developed templates for the quality improvement (QI) activities, and for further 
information of these PDSA activities, please contact your Practice Facilitator.  
 

QI focus: Improve recording for patients with an intellectual disability.  

This PDSA aims to:  

• Increase recording of patients with intellectual disabilities in practice clinical 
information system. 

• Identify needs and gaps for managing health needs for patients with intellectual 
disability.  

 

QI focus: Improving the care for patients with an intellectual disability. 

This PDSA aims to provide:  

• Better health outcomes for patients with an intellectual disability.  

• Seamless coordination of care through general practice. 

 

This will lead to a greater understanding of what patients with an intellectual disability need 
and provide a consistent recalling system with additional adjustments that may be required.  

This activity will require the involvement of all staff to support positive change in the 
implementation of reasonable adjustments for patients on their health care journey as an 
end-to-end process to support greater inclusion.  

Further details are available on the following webpage:  
https://practiceconnect.com.au/quality-improvement/intellectual-disability/  
 

For more information  
For general practice clinics in the WVPHN region, please contact your Practice Manager who 
can liaise with your WVPHN Practice Facilitator.  

View the webpage: https://westvicphn.com.au/  

 

 

 
 
 
 
 
 
 
 

https://practiceconnect.com.au/quality-improvement/intellectual-disability/
https://westvicphn.com.au/
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