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Appropriate artwork or 

multilingual “Welcome” 

signs displayed in waiting 

room

Space/toys for children to 

play 

Photos of staff are 

displayed in the waiting 

room 

Interpreter poster 

displayed in waiting area

Posters/healthcare 

information with diverse/

multicultural people/

images

Interest in refugee health 

is noted on GP profiles/

website 

Multilingual health and 

practice information in 

appropriate languages 

available in reception
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