Refugee and Asylum Seeker Health General Practice: Creating a physically welcoming environment

Practice Manager

Photos of staff are
displayed in the waiting
room

Interest in refugee health
is noted on GP profiles/
website

Multilingual health and
practice information in
appropriate languages
available in reception

Practice Staff/Receptionists

Appropriate artwork or
multilingual “Welcome”
signs displayed in waiting
room

Spacel/toys for children to
play

Interpreter poster
displayed in waiting area

Posters/healthcare
information with diverse/
multicultural people/
images

General Practitioner Practice Nurse




	Refugee Health - a welcoming General Practice.vsdx
	Page-1


