REFUGEE AND ASYLUM

SEEKERS HEALTH ESTERN VICTORIA

An Australian Government Initiative

For General Practices

Purpose

Western Victoria PHN recognises the Victorian Refugee Health Network as the facilitators to coordinate
health and community services to provide more accessible and appropriate health services for people of
refugee backgrounds. More information can be found at Victorian Refugee Health Network

This document is to assist primary care providers, namely General Practices to increase the number of
health assessments provided to refugees and asylum seekers and supporting the ongoing health
requirements of this patient population.

Communication

Language and cultural differences may be a challenge in your practice when undertaking communication
with people from a refugee background. It is important for the whole practice to be aware of their role when
a consultation/appointment is made for patients that may require additional support in communication.

Quality Improvement - Activities and Resources

These recommendations for quality improvement were taken from Victorian Refugee Health Network and
adapted into a visual swim lane chart to support defining roles and responsibilities in general practice.
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https://refugeehealthnetwork.org.au/
https://refugeehealthnetwork.org.au/wp-content/uploads/Communication-Tipsheet_2016_September_Practice-suggestions-for-general-practice.pdf
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https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/General%20Practice%20Accreditation/Respectful-and-Culturally-Appropriate-Care-Policy-V1-Editable-201015.pdf
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/General%20Practice%20Accreditation/Respectful-and-Culturally-Appropriate-Care-Policy-V1-Editable-201015.pdf
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/General%20Practice%20Accreditation/Respectful-and-Culturally-Appropriate-Care-Policy-V1-Editable-201015.pdf
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https://www.tisnational.gov.au/About-TIS-National/Materials-to-help-you-access-an-interpreter/TIS-National-promotional-materials-catalogue.aspx
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https://www.tisnational.gov.au/en/About-TIS-National/Materials-to-help-you-access-an-interpreter/Ordering-TIS-National-promotional-materials
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https://media.healthdirect.org.au/publications/Multilanguage-health-resources-toolkit-2019.pdf
https://media.healthdirect.org.au/publications/Multilanguage-health-resources-toolkit-2019.pdf
https://www.rch.org.au/immigranthealth/translated/Translated_resources/
https://www.rch.org.au/immigranthealth/translated/Translated_resources/
https://www.mcwh.com.au/category/multilingual-resources/
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https://practiceconnect.com.au/wp-content/uploads/Refugee-Health-a-welcoming-General-Practice.pdf
https://practiceconnect.com.au/wp-content/uploads/Refugee-Health-Interpreter-Service-in-General-Practice.pdf
https://practiceconnect.com.au/wp-content/uploads/Refugee-Health-Demonstrating-access-to-multicultural-resources.pdf

Health Assessments

Health Assessments are another way of increasing the recording of the patient’s history & conducting
examinations for patient’s individual health needs. A health assessment provides opportunity for initiating
interventions, catch up immunisations, referrals as indicated and providing preventative health care and
advice.

The time-based Medicare Benefits Schedule (MBS) Items 701, 703, 705 and 707 can be used for the ‘Health
Assessment for Refugees and other Humanitarian Entrants’. These MBS Items enable GPs to undertake a
complete history, examination, investigation, problem list and management plan for new arrivals, many of
whom will not have had access to comprehensive health care for some years.

For information regarding Medicare Benefits Schedule (MBS) Health assessment for refugees and other
humanitarian entrants Click Here.

More detail on the MBS health assessment items that can be used for Refugee and Asylum Seekers below:

701 Attendance by a medical practitioner to undertake a Brief $62.75
short health assessment, lasting not more than 30
minutes

703 Attendance by a medical practitioner to undertake a Standard $145.80

medium health assessment, lasting more than 30
minutes but less than 45 minutes

705 Attendance by a medical practitioner to undertake a Long $201.15
long health assessment, lasting at least 45 minutes but
less than 60 minutes

707 Attendance by a medical practitioner to undertake an Prolonged $284.20
extended health assessment, lasting at least 60 minutes
224 Medical Practitioner Health Assessment Provided Brief $50.20

for refugees and Other Humanitarian Entrants
Attendance by a medical practitioner to perform a brief
health assessment, lasting not more than 30 minutes

225 Medical Practitioner Health Assessment Provided Standard $116.65
for refugees and Other Humanitarian Entrants
Attendance by a medical practitioner to perform a
standard health assessment, lasting more than 30
minutes but less than 45 minutes

Medical Practitioner Health Assessment Provided Extensive $160.90
for refugees and Other Humanitarian Entrants
Attendance by a medical practitioner to perform a long
health assessment, lasting at least 45 minutes but less
than 60 minutes,

226

227 Medical Practitioner Health Assessment Provided Prolonged $227.35
for refugees and Other Humanitarian Entrants
Attendance by a medical practitioner to perform a
prolonged health assessment (lasting at least 60
minutes)

1 please note that the information provided is a general guide only. It is ultimately the responsibility of treating practitioners to use their
professional judgment to determine the most clinically appropriate services to provide, and then to ensure that any services billed to
Medicare fully meet the eligibility requirements outlined in the legislation.

This sheet is current as of the Last updated date shown and does not account for MBS changes since that date.
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https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare_mbsitem_refugees

Refugee Health Assessment Tool

RACGP have developed a Refugee Health Assessment Template which should be used within one month
of arrival.

REFUGEE HEALTH

ASSESSMENT TEMPLATE 2018

WHO CAN BE ASSESSED USING

THIS TEMPLATE?

Chaeen

inchuding peogle seeking ssylum.Fos chiren and acolescents,
isiory mey beteken from  parentcarer where gproprcte

The assessment template will ask for
S e general information, migration history in
- e e e addition to medical history.

envans'isfurded w0 1
ioh the Mecicare Beref 03,70
ard 707, Fo elig sse "

CONSIDER THE FOLLOWING

WHEN SHOULD THIS TEMPLATE BE USED?

WHERE CAN BE FOUND?

There are recommendations to make
several appointments with the patient

Ths temglate canbe found onthe 1. sl etk
websie. Thereis batha printable POF and insirucions on bom
This

aaaaaa
appomtments.

Farmilles need fo understand SR ] anc e,

and families to build rapport and
manage sensitive topics appropriately.

eaih Pt ) with partcular
reference tothe efuges teqlth gssessme section. Thereare

ing of

pracicet

It is crucial to assess the need for an
interpreter service prior to making the
appointment and not utilise family

patentiallysenste questins. nblue bases

THE TEMPLATE AT A GLANCE

P2

"y
FORPEOPLE FROM REFUGEE BAC
Pg 11 MANAGEMENT PLAN AND REFER

INFORMATION, RESOURCES, ACKNOWLS
AND REFERENCES

."" victorian refugee.
’,‘ a® health netwark

For practices who utilise Medical Director as their clinical software
Template import instructions — read first
Refugee Health Assessment Template 2018 vl [DO NOT OPEN]

(Templates will not install properly if opened)

For practices who utilise Best Practice as their clinical software
Template import instructions — read first

Refugee Health Assessment Template 2018 [DO NOT OPEN]

(Templates will not install properly if opened)

Preparing for Consultations and Assessments 2

Medical consultations may be a source of anxiety for refugee patients, especially those experiencing
psychological effects of torture and trauma. Many things may affect the patient’'s capacity to understand the
instructions and questions that will occur in a consultation.

Other considerations that may affect communication in a consultation are:

Distrust of authority or medical professionals

Uncertainty about immigration status and fearing deportation

Cultural and religious differences

Lack of understanding or familiarity with Australian health care system

Clinicians can prepare for their consultations by:

Build rapport — this takes time

Explain and emphasise doctor-patient confidentiality, patient consent, choice and control.

Explain procedures and be prepared to repeat information.

Encourage questions and allow time for it

Consider a team approach, working closely with reception staff, practice nurse, other doctors and
practice or health centre management. (see Quality Improvement ideas above)

2 https://refugeehealthnetwork.org.au/wp-content/uploads/CRPGP_DTG_4thEdn_Vic_Online.pdf
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https://refugeehealthnetwork.org.au/wp-content/uploads/FINAL_2018_Sept21_On-Arrival-Refugee-Health-Assessment.pdf
https://refugeehealthnetwork.org.au/wp-content/uploads/VRHN-VRA-Digital-Template-2018v1-MD-IMPORT-INSTRUCTIONS.docx
https://refugeehealthnetwork.org.au/wp-content/uploads/VRHN-VRA-Digital-Template-2018v1-MD-DO-NOT-OPEN.rtf
http://kb.bpsoftware.net/au/Bppremier/Indigo/Content/General/WordProcessor/Importadocumenttemplate.htm?Highlight=import
https://refugeehealthnetwork.org.au/wp-content/uploads/Refugee-Health-Assessment-Template-2018-DO-NOT-OPEN.rtf
https://refugeehealthnetwork.org.au/wp-content/uploads/CRPGP_DTG_4thEdn_Vic_Online.pdf
https://refugeehealthnetwork.org.au/wp-content/uploads/FINAL_2018_Sept21_On-Arrival-Refugee-Health-Assessment.pdf

QUALITY IMROVEMENT MEASURES

Improve Health Outcomes for Refugee and Asylum
Seekers

Refugee
and Asylum
Seeker
Health

To support and record
refugee and Asylum
seekers detailed health
history

Undertake a physical
examination of the
patient to improve health
needs

Identify immediate and
long-term health care
needs and to initiate
treatment

Preventative health care
particular immunisation,
maternal and child
health care and breast
and cervical screening.

Identify the patients that are eligible to
have a GP management plan, a Health
Assessment, TCA as well as having a
review

Search for all refugee patients without up-
to-date immunisations

Search for refugee patients with nutritional
deficiencies

Provide a list of patients to relevant
practitioner of patients identified with poor
managed chronic disease

Focus on refugee patient groups (e.g.,
patients with psychological issues

l ESTERN VICTORIA

An Australian Government Initiative

Tools of Support

Translation Interpreter Services
Doctors’ Priority Line

Health Translations Dictionary
Communication Tip sheet

Health Pathways

Refugees and Asylum Seekers |
Western Victoria Primary Health
Network (westvicphn.com.au)

Patient/Clinic Resources
GoShare

Health Assessment for refugees
and other humanitarian entrants
fact Sheet

Webinars

Refugee health: What you always
wanted to know

Addressing the needs of Refugees

in Primary Care



https://www.tisnational.gov.au/
https://www.tisnational.gov.au/en/Agencies/Frequently-Asked-Questions-for-agencies?keywords=doctors%20priority%20line&sort=0?&title=What%20is%20the%20Doctors%20Priority%20Line&
https://www.healthtranslations.vic.gov.au/
https://refugeehealthnetwork.org.au/wp-content/uploads/Communication-Tipsheet_2016_September_Practice-suggestions-for-general-practice.pdf
https://westvicphn.com.au/health-professionals/health-topics/priority-populations/refugees-and-asylum-seekers/
https://westvicphn.com.au/health-professionals/health-topics/priority-populations/refugees-and-asylum-seekers/
https://westvicphn.com.au/health-professionals/health-topics/priority-populations/refugees-and-asylum-seekers/
https://goshare.realtimehealth.com/
https://www1.health.gov.au/internet/main/publishing.nsf/Content/68FECE01C3274245CA257BF0001E02BB/$File/Medicare%20Benefits%20Schedule.pdf
https://www1.health.gov.au/internet/main/publishing.nsf/Content/68FECE01C3274245CA257BF0001E02BB/$File/Medicare%20Benefits%20Schedule.pdf
https://www1.health.gov.au/internet/main/publishing.nsf/Content/68FECE01C3274245CA257BF0001E02BB/$File/Medicare%20Benefits%20Schedule.pdf
https://www.racgp.org.au/education/professional-development/online-learning/webinars/refugee-and-migrant-health/refugee-health
https://www.racgp.org.au/education/professional-development/online-learning/webinars/refugee-and-migrant-health/refugee-health
https://refugeehealthta.org/mental-health-in-primary-care-settings-webinar/
https://refugeehealthta.org/mental-health-in-primary-care-settings-webinar/

Plan Do Study Act (PDSA)

Link to resource as individual template (docx)

Practice Name Cycle number
Staff initiator: Position title:
Start date: End date:

What are we trying to accomplish?

What do you plan to do?

Raised awareness of refugee health

Increased attendance of refugees at the practice

Best practice care for refugees

Improved outcomes and quality of life for refugees

Utilisation of available refugee MBS

How will we know that change is an improvement?

What do you hope to achieve? (Include measurement/outcome)
Uptake of refugee promotional materials

Increased patients with refugee status attending the practice
What change can we make that will result in improvement?
Raise awareness of refugee health via promotional material
Effectively and appropriately engage refugee patients with the practice

Purpose

PLAN By answering this, you will develop the GOAL for improvement. The goal must be SMART -

Specific, Measurable, Achievable, Relevant, Time-limited
From the questions/answers above, write your statement or aim of what you are attempting to achieve.
Establish a culturally appropriate service that can increase Refugee health assessments by <<insert measurement>> in a 3-month period.

Write a concise How are you going to do this? (List the steps to be implemented)

statement of what

you plan to do, and  gteps By whom By when
the steps involved

Create a welcoming environment at reception — with bilingual staff if available Practice manager/Admin
Develop or identify culturally appropriate promotional and educational resources and Admin

reading material for waiting area

Signage about the availability of interpreters Admin
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https://practiceconnect.com.au/wp-content/uploads/PDSA-Establish-culturally-appropriate-service-conduct-refugee-assessments.docx

Organise cultural awareness training for staff to ensure all staff are trained in How to Practice manager
appropriately ask patients about their race & ethnic background
Include on New Patient Form the following questions: Admin
- interpreter required, including preferred language and gender preferences
- country of birth
- ethnicity with date or year of arrival
- contact details of settlement worker/next of kin/supporting family members
(Additional line to explain — We use this information to review treatment options
and ensure highest quality of care)
Routine recording in Clinical system of the following: Admin
- interpreter required, including preferred language and gender preferences
- country of birth
- ethnicity and date or year of arrival
- contact details of settlement worker/next of kin/supporting family members
- updated contact details at each appointment.

Organise training and implement the Teach-Back Method of communicating with the Practice Manager
clinicians

Develop and utilise consistent coding in the clinical software to identify refugees in need of Practice Manager/Nurse
health assessments

At completion of QI period, measure change by repeating searches in clinical software.

Compare to baseline.

DO This may include how the patients react, how the doctors react, how the nurses react, how it fits in with your system or flow of
the patient visit. You will ask, “Did everything go as planned?”

Implement your What did you observe?

plan and write

down observations

you have during Where there any unexpected events?
your

implementation.

STUDY You will ask, “Do | have to modify the plan”
After What did you learn?

implementation you

will study the

results and record _
how well it worked, Has there been an improvement?
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if you met your goal
and document

areas of Did you meet your measurement goal?
improvement.
What could be done differently?
ACT If it did not work, what you can do differently in your next cycle to address that.

If it did work, are you ready to spread it across your entire practice?
Here you will write  What did you conclude from this cycle?
what you came
away with for this
implementation,
whether it worked
or not.

To access additional PDSAs and other quality improvement ideas, please contact the Practice Connect website or your practices facilitation team on
Ql@westvicphn.com.au
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Optimising Medicare Benefits Schedule (MBS) Items

In some practices, practice nurses also manage or contribute to nurse-led clinics to which GPs can refer
patients. The benefits of employing a nurse can include improved outcomes in chronic disease; an increased
range of services available at the practice, including patient education, improved integration and referral to
services; and enhanced consumer satisfaction.

Better health outcomes for refugees and asylum seekers through the ongoing management of regular patient
consultations and/or by management of chronic diseases by nurses and general practitioners.

The MBS provides a series of Medicare item numbers which provide rebates for medical practitioners to
manage chronic or terminal medical conditions by preparing, coordinating, reviewing or contributing to
chronic disease management plans (CDMP). General practices can increase the better health outcomes for
refugees and asylum seekers as part of any of these management plans, or through their reviews.

There are MBS item numbers in the chronic disease management items list.

721 Preparation of a GP Management Plan (GPMP) $152.50 | Once every 12 months

723 Coordination of the development of Team Care $120.85 | Once every 12 months
Arrangements (TCA)

729 Contribution to a Multidisciplinary Care Plan or to a $74.40 Once every 3 months
review for a patient who isn’t in a residential aged care
facility

732 Review of either a GPMP or TCA $76.15 Once every 3 months

Utilise item 10997 for follow-up by Practice Nurse or Aboriginal and Torres Strait Islander Health Practitioner
if patient has a GP Management Plan or TCA in place. Fee: $12.70.

Does the patient have
a chronic or terminal
medical condition?

NO YES

Patient is not eligible ¢ |

fora GPMP or TCA

Does the patient also require
NO ongoing treatment from a YES ===
multidisciplinary team?

Patient is eligible ¢
for a GPMP only

Patient is eligible for both
a GPMP and TCA




Other related Resources Refugees and Asylum Seekers Health

Victorian Refugee Health Program

Guide to Asylum seeker access to health through Community Services

Refugee Health Network

RACGP Refugee Health Assessment Template

MBS fact sheet on Health assessment for refugees and other humanitarian entrants

Free Translating and Interpreting Service (TIS)

Health Pathways — Western Victoria

Caring for Refugee & Asylum Seekers in General Practice

Immunisations

For more support
Contact your practice facilitation team on:

p: 1300 176 271

e: Ql@westvicphn.com.au

w: https://practiceconnect.com.au/
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